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September 3,2009 

Brian Horgeshimer 
Compliance Officer 
Mercy Care Plan 
4350 E. Cotton Center Blvd. 
Building D 
Phoenix, AZ 85040 

RE: Corrective Action Plan for Inappropriate Remit Language 

Dear Mr. Horgeshimer: 

The Division of Health Care Management has reviewed the Corrective Action Plan (CAP) that Mercy 
Care Plan submitted regarding its inappropriate remit language. The CAP, including the revised remit 
language, is approved as submitted. 

Should you have any questions please contact me. Thank you. 

Sincerely, 

Elizabeth Stackfleth 
Operations & Compliance Officer 
Division of Health Care Management 

CC: Mark Fisher, MCP 
Rodd Mas, AHCCCS 


