Janice K. Brewer, Governor
Anthony D. Rodgers, Director

AHCCCS
801 East Jefferson, Phoenix, AZ 85034
Our first care is your health care PO Box 25520, Phoenix, AZ 85002
ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM Phone: 602 417 4000

www.azahcccs.gov

September 3, 2009

Brian Horgeshimer
Compliance Officer

Mercy Care Plan

4350 E. Cotton Center Blvd.
Building D

Phoenix, AZ 85040

RE: Corrective Action Plan for Inappropriate Remit Language
Dear Mr. Horgeshimer:

The Division of Health Care Management has reviewed the Corrective Action Plan (CAP) that Mercy
Care Plan submitted regarding its inappropriate remit language. The CAP, including the revised remit
language, is approved as submitted.

Should you have any questions please contact me. Thank you.

Sincerely,
Elizabeth Stackfleth

Operations & Compliance Officer
Division of Health Care Management

cc: Mark Fishér, MCP
Rodd Mas, AHCCCS



