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Legislative Report Requirement 
 

“By November 15, 2005, the AHCCCS shall report to the JLBC on the methodology used 
to reimburse hospitals for outlier inpatient costs pursuant to section 36-2903.01(H)(10) 
ARS, the total reimbursements made in FY 04-05 pursuant to that section by county and 
by health care facility or provider, or both, information detailing the LOS and types of 
services reimbursed pursuant to that section and the portion of total inpatient 
reimbursements that qualify as outliers.  The report shall also examine whether any 
services are being reimbursed pursuant to section 36-2903.01(H)(10) ARS that were not 
originally intended to qualify as outliers.” 

 
For the purpose of this report, “claims” is defined as AHCCCS fee-for-service claims and 
health plan claims.  Data was analyzed from years 2001-2005.   Since 2005 data is not 
complete, only 2001-2004 results are referenced in this narrative.   
 
 
A Brief History of Outlier Payment 
 
Effective March 1, 1993, AHCCCS implemented a tiered per diem hospital methodology 
which paid covered inpatient services an established rate per day based on level of care 
(or tier).  Seven tiers were defined:  Maternity, Neonatal Intensive Care Unit (NICU), 
Intensive Care Unity (ICU), Surgery, Psychiatric, Nursery and Routine.   
 
In addition, AHCCCS implemented an outlier policy/provision to account for those 
inpatient hospital stays for which the operating costs per day were extraordinary, i.e., 
significantly higher than average.     
 
Outliers Defined 
 
The intent of the original outlier provisions (effective 3/1/93) was to recognize within 
each tier those claims with “significantly higher operating costs per day” than the tiered 
per diem rates recognized.  Outliers were determined to be those inpatient services 
provided as a continuous stay which had operating costs per day that exceed 2 standard 
deviations of the average operating cost per day across all tiers or 3 standard deviations 
of average cost per day within that tier. With this methodology, AHCCCS targeted 1% of 
all claims as outliers.1  Based on that definition, AHCCCS calculated statewide outlier 
cost thresholds for each tier.      
 
Effective for dates of service on and after October 1, 1998, AHCCCS rebased the 
inpatient tiered per diem rates.  At that time, AHCCCS again calculated the outlier cost 
thresholds for each tier based on the above methodology. This methodology continued to 
target an outlier rate of 1% of all claims.  
 

                                                 
1 Capital/Outlier Litigation, Defendant’s Expert Report by Engquist, Pelrine & Powell, Inc. - April 1999 
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Payment for Outliers 
 
There are conditions that need to be met for a claim to qualify as an outlier and for a 
claim to be paid as an outlier.  An example of outlier qualifications and payment 
calculations are provided in Exhibit 1. 
 
AHCCCS outlier thresholds are categorized according to level of care through the tiered 
per diem structure.  When the rebased tiers were established in 1998, an outlier cost 
threshold was also established for each tier.  When the cost of a patient stay falls above 
that threshold, the claim qualifies for payment at an outlier rate. 
   
The Significance of the Cost-to-Charge Ratio 
 
A hospital-specific cost-to-charge ratio (CCR) is used to determine whether a claim 
qualifies as an outlier.  Since AHCCCS bases payment calculations on costs -- rather than 
billed charges, it is important for AHCCCS to have a methodology for determining the 
actual costs associated with each claim.  In 1998, AHCCCS established a ratio for each 
hospital that gives the percentage of the hospital’s costs (as reported on the Medicare 
Cost Report) as they relate to the hospital’s billed charges (reported on the State 
chargemaster).  These rates have not been updated since 1998. 
 
To determine whether a claim is eligible for consideration of payment at the outlier rate, 
billed charges are multiplied by the hospital-specific CCR.  The average of all Arizona 
hospital-specific CCRs is .3698.  That is, on average Arizona hospitals’ costs are 36.98% 
of billed charges.  If the resulting calculated cost of care surpasses the outlier threshold, 
that claim qualifies for payment at the outlier rate.    
 
The statewide cost-to-charge ratio is used to determine payment of qualifying outlier 
claims.  Also in 1998, AHCCCS calculated a statewide CCR: an average cost-to-charge 
ratio using conglomerate data from all of the State’s hospitals.  AHCCCS pays inpatient 
claims that qualify as outliers by multiplying covered billed charges by the statewide 
CCR, which is .4075 (effective 10/1/98).   
 
Billing Requirements 
 
AHCCCS’ Fee For Service billing requirements state that hospitals must enter condition 
code 61 on each claim for which they want AHCCCS consideration for outlier payment.   
(This is also the case for claims submitted to the Health Plans.)  The condition code 
serves as an indicator for the AHCCCS billing system to run that claim through the 
outlier payment logic versus tiered per diem payment logic.  Even when claim’s costs 
exceed the outlier threshold, if the claim is not designated with a condition code “61,” it 
is not considered for payment at the outlier rate. 
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Outlier Trends  
 
There are two significant trends noted in the outlier data studied.  First, the number of 
claims that qualify as outliers has increased.  Second, the payments for outlier claims as 
compared with general inpatient claims payment, have increased. 
 
The Increase in Claims Qualifying for Outlier Status 
 
The methodology established in 1993 targeted 1% of all claims to be paid at outlier.  In 2001,
2.12% of claims qualified as outlier and in 2004, 5.08% of all claims qualified as outlier. While 
not all of these qualifying claims are paid at the outlier rate due to the need for condition 
code 61, the rapid acceleration of claims that qualify for outlier status is notable. 
 
Increase in Outlier Payment 
 
Outlier payments have risen from $9,737,100 (2.65% of inpatient payments) in Federal 
Fiscal Year 2001 to $46,992,298 (5.16% of all inpatient payments) in 2004.    
 

AHCCCS $ Paid Inpatient Claims - 
FFY 2001

Non-
outlier

97.35%

Outlier
2.65%

AHCCCS $ Paid Inpatient Claims -
FFY 2004

Outlier
5.16%

Non-
outlier

94.84%

  
 
Outliers by Hospital 
 
Exhibit 3 shows outlier data by hospital.   The percent of claims paid as outlier has 
increased for most hospitals from 2001 through 2004.  Also, the percentage of claims 
paid as outlier varies greatly from hospital to hospital; in 2004, those percentages ranged 
from 0% to 26.89% of total inpatient claims.  The reasons for these variations include 
hospital chargemaster increases, outdated cost-to-charge ratios, increased use of the 
outlier modifier on claims, and other hospital-specific issues including geography, range 
of services, and acuity of services. 
 
Outliers by County 
  
The table in Exhibit 4 sorts hospital outlier data by county.  In general, the counties with 
the larger hospitals, trauma centers, and specialty hospitals have a larger percentage of 
outlier claims.  However, due to population, geography, and availability of hospitals, 
some of the rural hospitals have a larger share of outliers.  The urban counties (Maricopa 
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and Pima) have outlier ranges from 1.28% to 2.91% of claims paid as outlier in 2004.  
Rural counties have paid outlier values from 0% to 10.27%. 
 
Types of Service Reimbursed as Outliers 
 
Exhibit 5 shows inpatient claims by tier from 2001-2004.  Three tiers have the greatest 
number of claims that qualify for outlier payment:  Routine, Surgery and Intensive Care 
Unit (ICU).   
 
AHCCCS did not limit outliers to cover only certain types of services.  The statute allows 
outlier payment for any service that has a cost that exceeds the given outlier thresholds.   
The illustration below shows the types of services that are being reimbursed as outlier 
claims.    
 

Claims Paid as Outlier - 2001

Routine
61%

Nursery
0%

Psych
0%

Surgery
26%

ICU
7%

NICU
2%

Maternity
4%

  

Claims Paid as Outlier - 2004

Routine
62% Psych

0%Nursery
0%

NICU
1%

Surgery
25%

ICU
6%

Maternity
6%

     
 
The distribution of outliers by tier has remained fairly consistent; there have been no 
large changes in the composition of total outliers.   
 
Length of Stay for Outlier Claims 
 
The table in Exhibit 6 shows Outliers by length of stay (LOS) for each tier.  The LOS by 
tier for outliers has shown no significant change as compared to the change in LOS for 
non-outlier claims.  As expected, this data shows that outlier claims occur with shorter, 
more expensive stays.   
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REIMBURSEMENT OF INPATIENT HOSPITAL CLAIMS (CONT.) 
 

 
; Same day admit/patient expires 
 
9 AHCCCS will reimburse the facility the appropriate per diem payment for the date of death, 

provided the hospital bills for the accommodation day. 
 
 
OUTLIERS 
 
AHCCCS reimburses in-state, non-IHS hospitals for inpatient claims with extraordinary cost per day 
as outliers. A claim is defined as an outlier if its covered costs per day exceed the statewide average 
cost thresholds. (See the Outlier Calculation Worksheet, Exhibit 11-3.)  
 
In order for claims to be paid at the outlier payment rate, hospitals must enter a Condition Code 61 in 
any Condition Code field (24-30) on the UB claim form. The entire claim for which AHCCCS is 
responsible must be submitted as one claim. If a claim has been paid and the provider decides to 
submit an adjustment for outlier consideration, the entire period of AHCCCS liability must be 
submitted on one claim form. The claim may not be split billed with a request for outlier 
reimbursement on the first claim and the remaining hospital stay billed on a subsequent claim. 
Claims that are identified as outlier with condition code 61 are subject to medical review.  
 
A claim identified as an outlier with condition code 61 will be considered for outlier reimbursement 
if it is: 
 
; An admit through discharge billing, identified by a bill type 111, or 
 
; The last bill of interim billings which represents the total AHCCCS liability period of a 

confinement identified by bill type 114. 
 

Example: Inpatient stay billed on two different claims 
 

Dates of service January 1 - 10 
 

First claim submitted to AHCCCS January 1 - 5 
 
Bill Type: 112 Patient status: 30 

 
Second claim submitted to AHCCCS January 6 - 10 

 
Bill Type: 114 Patient status: 01 

 
After the initial claims have been reimbursed by AHCCCS, the provider decides to request 
outlier reimbursement. The provider must resubmit the entire stay on a single claim as a 
Replacement with a Condition Code 61 (See Chapter 4, General Billing Rules, for information 
on submitting Replacements to UB claims). 

 
Replacement submitted to AHCCCS January 1 - 10 

exhibit_11-3.pdf
FFSChap_04GenBillRules_2003_On-line.pdf
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September, 2002 AHCCCS Fee-For-Service Provider Manual
Updated: 06/13/2005 

 
Bill Type: 111 Patient status: 01 

 
Condition Code: 61 

 
AHCCCS will void the original claims and process the Replacement claim. If the Replacement 
claim qualifies for outlier payment, the outlier amount will be calculated. If the Replacement 
claim does not qualify for an outlier payment, the claim will be reimbursed using the tier per 
diem rates. 

 
If a claim is identified as an outlier with Condition Code 61, but it does not qualify as an outlier, and 
the billed services are covered, that claim will be paid at the appropriate tiered per diem rate. 
 
The hospital-specific fee-for-service rate sheets include hospital-specific billed charges per day 
(charge thresholds) as a guideline to assist hospitals in identifying claims to flag with the 
Condition Code 61.  
 
Outlier Calculations: 
 
T
 

he steps in the outlier process for claims classified at one tier are: 

1. [Total charges (-) non-covered charges] (÷) allowed accommodation days (=) covered charges 
per day.  

 
2
 
. Covered charges per day (x) provider-specific cost-to-charge ratio (=) claim costs per day. 

3. If the claim costs per day exceed the tier threshold amount, the claim will pend for outlier 
medical review. If the costs per day do not exceed the threshold, the claim will pay at the 
appropriate tier(s). 

 
4. If the claim is forwarded for outlier medical review, it will be reprocessed through the outlier 

calculation to determine if any disallowed charges disqualify the claim as an outlier. Although 
the claim costs per day may have initially exceeded the outlier threshold, upon completion of 
medical review, the costs per day may no longer exceed the threshold. 

 
5. If the claim is still an outlier, reimbursement is calculated by multiplying the covered claim 

charges by the statewide inpatient cost-to-charge ratio, subtracting other deductions and 
applying discounts or penalties. 
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OUTLIERS (CONT.) 
 
Outlier example 1 (single tier): 
 

Units (Days) Revenue code Description Hospital charges 
3 17X Nursery 

Ancillary 1 
Ancillary 2 
Ancillary 3 
 

$ 3,000 
4,000 
1,500 
6,000

$14,500 
 
1. Compute the hospital charges per day: 
 

Total charges ÷ total days = Hospital charges per day 
 
Total charges $14,500.00 
Total days 3 

 
Hospital charges per day = 14,500 ÷ 3 = $ 4,833.33 

 
2. Determine the hospital cost per day: 
 

Charges per day x inpatient cost-to-charge ratio = Hospital cost per day 
 
Hospital charges per day $4,833.33 
Hospital-specific Inpatient cost-to-charge ratio .3282 
 

Hospital cost per day = $4,833.33 X .3282 = $1,586.30 
 
3. Compare to the outlier threshold. 
 

Is the cost per day ($1,586.30) greater than the hospital-specific nursery tier threshold? If so, the 
claim qualifies as an outlier and will be forwarded for medical review. If not, the claim will pay 
at the appropriate tier. 

 
Claims classified at more than one tier are processed with a weighted tier threshold amount: 
 

Tier 1 threshold X number of accommodation days classified at Tier 1 
 

Plus 
 

Tier 2 threshold X number of accommodation days classified at Tier 2 
 

Divided By 
 

Total accommodation days 
 

Equals 
 

Weighted threshold amount 
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OUTLIERS (CONT.) 
 
Outlier example 2 (two tiers): 
 
An inpatient claim qualifies for five days at the ICU tier and two days at the Routine tier.  
 

Units Revenue Code Description Charges 
5 
2 

203 
110 

ICU 
Routine 
Ancillary 1 
Ancillary 2 
Ancillary 3 
Ancillary 4 

$12,500 
2,000 

20,000 
18,500 
15,000 
10,000

$78,000 
 

1. Compute the hospital charges per day: 
 

Total charges $78,000.00 
Total days 7 
 

Charges per day = 78,000 ÷ 7 =  $11,142.86 
 
2. Determine the hospital cost per day: 

 
Hospital charges per day $11,142.86 
Inpatient cost to charge ratio .3484 
 

Hospital cost per day = $11,142.86 X .3484 =  $3,882.17 
 
3. Since the claim has split across tiers, compute a weighted tier threshold: 
 

Tier Threshold Number of Days 
ICU $4,500 5 

ROUTINE $2,000 2 
 

 [(Tier 1 threshold X days at Tier 1) + (Tier 2 threshold X days at Tier 2)] ÷ total days 
 

[($4,500 X 5) + ($2,000 X 2)] ÷ 7 = [$22,500 + $4,000] ÷ 7 = $26,500 ÷ 7 = $3,785.71 
 

4. The cost per day ($3,882.17) is greater than the weighted threshold ($3,785.71), and the claim 
will go to medical review. 

 
5. After medical review, the claim is processed through the outlier calculation again to determine 

if it still qualifies as an outlier. 
 
6. If it is an outlier, reimbursement is calculated by multiplying covered charges by the statewide 

inpatient cost-to-charge ratio, subtracting other deductions and applying discounts or penalties. 
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DISCOUNTS AND PENALTIES 
 
AHCCCS calculates quick pay discounts and slow pay penalties on the AHCCCS allowed amount 
for in-state, non-IHS general acute hospital inpatient and outpatient claims billed on the UB claim 
form. Quick pay discounts and slow pay penalties are applied to: 
 
; Inpatient claims reimbursed at the tier level 
 
; Transplant claims reimbursed at the statewide inpatient cost-to-charge ratio 
 
; Outlier claims reimbursed at the statewide inpatient cost-to-charge ratio 
 
; Outpatient claims for dates of service prior to 7/1/2005, reimbursed at the provider-specific 

outpatient cost-to-charge ratio 
 
; Outpatient claims for dates of service on or after 7/1/2005, reimbursed using the Outpatient 

Hospital Fee Schedule. 
 
Effective October 1, 2001, a 1% quick pay discount is applied to claims paid within 30 days of the 
clean claim date.  
 
T
 

he slow pay penalty is based on a 30 calendar day month, as illustrated below: 

C
 

laim paid within 31-60 days of clean claim date: 0% discount/penalty 

C
 

laim paid within 61-90 days of clean claim date: 1% penalty 

C
 

laim paid within 91-120 days of clean claim date: 2% penalty 

etc. 
The penalty continues to accrue at a rate of 1 per cent per month or partial month until the claim is 
paid by AHCCCS. 
 
Discount/Penalty Example 1:
 

A
 

 claim is paid within 30 days of the clean claim date, and the quick pay discount is applied. 

AHCCCS allowed amount (tier per diem) $10,000.00 
1% discount applied to AHCCCS allowed amount -100.00 ($10,000.00 X .01) 

AHCCCS payment $ 9,900.00 
 
Discounts and penalties are applied on the net balance to claims with other insurance. 
 
Discount/Penalty Example 2:
 

A
 

 claim for a recipient with other insurance is paid within 30 days of the clean claim date. 

AHCCCS allowed amount (tier per diem) $10,000.00 
Other insurance payment - 2,000.00



 
 
 
 
 
 
 
 
 
 

Exhibit 2 
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Exhibit 6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report to Joint Legislative Budget Committee on Hospital Inpatient Outlier Claims 



2005 Not Outlier 4.33 13
Total 4.33 13

Total Not Outlier 4.20 105
Total 4.20 105

ICU-Routine 2001 Not Outlier 7.06 27,205
Outlier 8.10 170
Total 7.06 27,375

2002 Not Outlier 6.66 31,188
Outlier 4.32 95
Total 6.65 31,283

2003 Not Outlier 6.72 32,222
Outlier 3.79 284
Total 6.67 32,506

2004 Not Outlier 6.71 32,355
Outlier 3.64 429
Total 6.64 32,784

2005 Not Outlier 6.18 20,549
Outlier 3.93 314
Total 6.13 20,863

Total Not Outlier 6.68 143,519
Outlier 4.09 1,292
Total 6.64 144,811

ICU-Surgery 2001 Not Outlier 11.82 24,614
Outlier 6.70 134
Total 11.77 24,748

2002 Not Outlier 10.99 28,817
Outlier 4.94 163
Total 10.92 28,980

2003 Not Outlier 11.43 31,967
Outlier 4.37 306
Total 11.26 32,273

2004 Not Outlier 11.85 37,011
Outlier 5.55 783
Total 11.58 37,794

2005 Not Outlier 11.81 26,580
Outlier 4.76 447
Total 11.53 27,027

Total Not Outlier 11.57 148,989
Outlier 5.12 1,833
Total 11.40 150,822

Maternity 2001 Not Outlier 2.24 72,450
Outlier 1.63 31
Total 2.24 72,481

2002 Not Outlier 2.27 80,618
Outlier 2.23 134
Total 2.27 80,752

2003 Not Outlier 2.31 88,772



Outlier 1.42 138
Total 2.31 88,910

2004 Not Outlier 2.32 90,815
Outlier 1.93 381
Total 2.32 91,196

2005 Not Outlier 2.35 70,414
Outlier 1.99 273
Total 2.35 70,687

Total Not Outlier 2.30 403,069
Outlier 1.88 957
Total 2.30 404,026

Maternity-Routine 2001 Not Outlier 2.79 67
Total 2.79 67

2002 Not Outlier 2.81 76
Total 2.81 76

2003 Not Outlier 2.50 15
Total 2.50 15

2004 Not Outlier 2.67 8
Total 2.67 8

2005 Not Outlier 2.00 2
Total 2.00 2

Total Not Outlier 2.75 168
Total 2.75 168

Maternity-Surgery 2001 Not Outlier 3.50 7
Total 3.50 7

2002 Not Outlier 4.43 31
Total 4.43 31

2003 Not Outlier 1.00 1
Total 1.00 1

Total Not Outlier 3.90 39
Total 3.90 39

NICU 2001 Not Outlier 10.32 27,147
Outlier 7.88 126
Total 10.30 27,273

2002 Not Outlier 11.41 20,058
Outlier 3.50 28
Total 11.37 20,086

2003 Not Outlier 10.59 16,217
Outlier 6.57 92
Total 10.55 16,309

2004 Not Outlier 12.19 19,119
Outlier 6.50 182
Total 12.09 19,301

2005 Not Outlier 12.12 9,902
Outlier 12.00 240
Total 12.12 10,142

Total Not Outlier 11.13 92,443



Outlier 7.77 668
Total 11.10 93,111

NICU-Nursery 2001 Not Outlier 10.12 7,786
Outlier 49.00 49
Total 10.18 7,835

2002 Not Outlier 13.04 14,013
Outlier 11.00 11
Total 13.03 14,024

2003 Not Outlier 13.66 19,623
Outlier 20.33 122
Total 13.68 19,745

2004 Not Outlier 14.61 21,223
Outlier 24.83 149
Total 14.65 21,372

2005 Not Outlier 15.37 16,459
Outlier 16.33 98
Total 15.37 16,557

Total Not Outlier 13.63 79,104
Outlier 21.45 429
Total 13.65 79,533

Nursery 2001 Not Outlier 1.75 45,779
Outlier 1.00 1
Total 1.75 45,780

2002 Not Outlier 1.85 53,418
Outlier 3.00 3
Total 1.85 53,421

2003 Not Outlier 1.87 57,749
Total 1.87 57,749

2004 Not Outlier 1.88 60,047
Outlier 4.75 19
Total 1.88 60,066

2005 Not Outlier 1.98 47,661
Outlier 6.00 6
Total 1.98 47,667

Total Not Outlier 1.87 264,654
Outlier 4.14 29
Total 1.87 264,683

Psych 2001 Not Outlier 5.76 7,885
Outlier 1.00 1
Total 5.75 7,886

2002 Not Outlier 5.32 14,261
Total 5.32 14,261

2003 Not Outlier 6.77 34,964
Outlier 1.50 3
Total 6.77 34,967

2004 Not Outlier 8.46 43,602
Total 8.46 43,602



2005 Not Outlier 8.72 25,620
Total 8.72 25,620

Total Not Outlier 7.30 126,332
Outlier 1.33 4
Total 7.30 126,336

Psych-Routine 2001 Not Outlier 5.33 16
Total 5.33 16

2002 Not Outlier 11.67 35
Total 11.67 35

2003 Not Outlier 2.00 10
Total 2.00 10

2004 Not Outlier 2.50 5
Total 2.50 5

Total Not Outlier 5.08 66
Total 5.08 66

Routine 2001 Not Outlier 3.52 100,562
Outlier 1.89 613
Total 3.50 101,175

2002 Not Outlier 3.54 119,711
Outlier 1.54 987
Total 3.51 120,698

2003 Not Outlier 3.60 133,962
Outlier 1.50 1,868
Total 3.53 135,830

2004 Not Outlier 3.76 138,164
Outlier 1.64 3,648
Total 3.64 141,812

2005 Not Outlier 3.58 96,775
Outlier 1.58 2,365
Total 3.47 99,140

Total Not Outlier 3.61 589,174
Outlier 1.60 9,481
Total 3.54 598,655

Routine-Surgery 2001 Not Outlier 5.32 798
Total 5.32 798

2002 Not Outlier 6.77 704
Total 6.77 704

2003 Not Outlier 7.45 812
Total 7.45 812

2004 Not Outlier 7.58 675
Total 7.58 675

2005 Not Outlier 6.90 497
Total 6.90 497

Total Not Outlier 6.65 3,486
Total 6.65 3,486

Surgery 2001 Not Outlier 4.23 28,844
Outlier 1.47 191



Total 4.17 29,035
2002 Not Outlier 4.16 41,905

Outlier 1.64 455
Total 4.10 42,360

2003 Not Outlier 4.30 48,978
Outlier 1.48 829
Total 4.17 49,807

2004 Not Outlier 4.46 53,932
Outlier 1.45 1,262
Total 4.26 55,194

2005 Not Outlier 4.49 38,139
Outlier 1.56 1,054
Total 4.27 39,193

Total Not Outlier 4.33 211,798
Outlier 1.51 3,791
Total 4.20 215,589

Total-All Tiers 2001 Not Outlier 3.28 352,830
Outlier 2.42 1,388
Total 3.28 354,218

2002 Not Outlier 3.35 415,828
Outlier 1.78 1,992
Total 3.34 417,820

2003 Not Outlier 3.50 478,310
Outlier 1.80 3,992
Total 3.47 482,302

2004 Not Outlier 3.67 510,719
Outlier 1.93 7,348
Total 3.63 518,067

2005 Not Outlier 3.54 361,132
Outlier 1.93 5,117
Total 3.50 366,249

Total Not Outlier 3.48 2,118,819
Outlier 1.91 19,837
Total 3.45 2,138,656

a Excludes APIPA, Pima & Pima LTC plans
b Claims are paid at a split tier rate when a patient has received care at two different levels of service during one stay.




