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To access the AHCCCS PMMIS system you will have to select EXTRA and or its icon. 
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At the end of the phrase “PLEASE ENTER APPLICATION REQUEST:” 
 
TYPE cicsacp and then ENTER: 
 

 
 
 
Then hit Enter 
 
NOTE: If after three (3) attempts to login, the ADOA screen will lock the user out.  
You must then proceed to contact the Help Desk at AHCCCS (602) 417-4451.  The 
above help desk telephone number (602) 364-4444 is the Arizona Department of 
Administration Data Center. 
 
If you have not signed onto the system within a 90 day period, you user id will be 
revoked and you must reapply. 
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At this screen you will type in your Userid then tab down to your password type in your 
password, then hit Enter 
 

 
 
NOTE:  When user’s first sign in, the user id will be the default password until the 
system prompts the user to create their own password. 
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At the USERID field, type in your specific user id, then tab down or hit enter to get to 
PASSWORD 
 
Type in your password; then enter 
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At the next screen: Type in admn for production, then enter 
NOTE:  For the test region type in “admh” 
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Congratulations! 
 
You are now in the AHCCCS PMMIS system.  The first screen is the MAIN MENU 
 
 
 
WHAT ARE YOU SEARCHING FOR? 
 

 ENCOUNTERS 
 HEALTH PLAN INFORMATION 
 PROVIDER DATA 
 RECIPIENT DATA 
 REFERENCE INFORMATION 
 ALTCS INFORMATION 

 
From the Main Menu, you are now able to select the information you want to view. 
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Encounter information -- #2 then Enter 
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For Encounter maintenance information select #2, then enter. 
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At the encounter Main Menu select #2, then enter. 
 

 
At the EC500 screen you are now able to select the form type of encounters you need to 
view. 
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There are four (4) different types of encounters: 
 

 HCFA 1500 (form A - professional fees, transportation, laboratory etc.) EC205I 
SCREEN 

 
 Universal C (Pharmacy form C) prescriptions EC215I SCREEN 

 
 UB92 (Universal Billing form B) hospital, skilled nursing facilities, out-patient 

EC810I SCREEN 
 

 Dental (Form D) EC203I SCREEN 
 
You will be able to inquiry (view) (I).or correct (C) specific encounters. 
 
Each encounter is found through it’s Control Reference Number (CRN).  This number is 
unique to AHCCCS and identifies the encounters that are received from the health plans.   
 
Encounters can be in the following locations: 

 
1. Location 11 In process—encounters are currently pending correction by the Health 

Plan 
2. Location 31 Adjudicated--encounter has cleared all of AHCCCS edits and audits 
3. Location 41 or 42 Voided or deleted 
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SCREENS 
HCFA 1500 – EC205I SCREEN (There are two (2) panels for this screen. 
(Note there are two (2) panels to this screen) 
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UNIVERSAL C - EC215I SCREEN 
(Note there are two (2) panels to this screen) 
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UB 92 – EC810I SCREEN 
(Note there are can be 5 or more (5) panels to this screen depending on the lines 
submitted) 
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DENTAL – EC203I SCREEN 
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TO FIND INFORMATION REGARDING PROVIDER INFORMATION 
GO TO REFERENCE SCREEN PR000 – PROVIDER MAIN MENU AND SELECT APPROPRIATE 
NUMBER. 
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TO FIND INFORMATION REGARDING RECIPIENT INFORMATION GO TO RECEIPIENT 
SCREEN RP000 – RECIPIENT MAIN MENU AND SELECT APPROPRIATE NUMBER. 
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REFERENCE SCREENS 
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Frequently Used Screens 
 

RF113 – Procedure Code Indicators and Values 
Procedure code E2599 Accessory for Speech Generating Device, Not Otherwise Classified which has an 
AHCCCS procedure daily maximum of one (1) 
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RF107 – Place of Service 
(For the complete list F8) 
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RF102 – AHCCCS COVERAGE (DESCRIPTIONS) 
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DIAGNOSIS INFORMATION 
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RF211 DIAGNOSIS AHCCCS COVERAGE 
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RF203 DIAGNOSIS CODE 
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RF300 PHARMACY ITEM MENU 
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RF303 DRUG CANCELLATION REASON 
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RF350 MEDICARE PART B THERAP CLASSES 
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RF302 NDC COVERAGE 
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RF310 PHARMACY ITEM CODES & DESCRIPTIONS 
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RF319 PHARMACY ITEM COVERAGE 
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RF312 PHARMACY ITEM INDICATORS & VALUES INQUIRY 
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RF400 HEALTH PLAN MENU 
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RF401 CAPITATION RATE 
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RF406 CONTRACT STATUS 
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RF410 CONTRACT TYPE 
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RF411 RATE CATEGORY 
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RF500 RECIPIENT MENU 
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RF525 CHANGE REASON 
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RF513 ENROLLMENT TYPE 
 

 


