ARIZDNA How To Access Behavioral

B A e Health Services

OFFICE OF INDIVIDUAL AND FAMILY AFFAIRS

All AHCCCS members are eligible to receive medically
necessary behavioral health services. These services
include, but are not limited to:

» Behavioral health screenings and assessments,

* Case management,

» Psychotropic medications,

» Crisis services*,

* Counseling and therapy,

« Substance use treatment,

« Peer support services, and
« Family support services.

Do | Need a Referral?

No. Referrals are not required to start behavioral health services. Tell your primary care provider, or assigned
behavioral health clinic (if applicable), of all providers that you receive services from so that they may coordinate your
care.

Where Do | Begin?

If you need help learning about services that are available or identifying a contracted service provider, contact your
health plan’s member services department on the back of your ID card for assistance, or call your assigned behavioral
health clinic (if applicable).

Can | Self-Refer for Behavioral Health Services?
Of course. You can contact a provider directly to request services. You will need to ensure the provider is contracted
with your health plan and that the services are added to your treatment plan.

How Long Should it Take to See a Behavioral Health Provider?

When you call your provider to set up an appointment or get a referral for an appointment, AHCCCS policy requires
that you see the provider within specific timeframes. See the Standards Appointment Availability For All AHCCCS
Members document.

If you are having difficulty finding a provider, getting services scheduled, or getting an appointment within the time
frames listed, please contact your health plan’s member services department.

*Crisis Services are available to all adults and children in Arizona regardless of insurance or behavioral health prior
experience.

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of an
AHCCCS member who is unable to access health services, or if you have a concern about the quality of care, please call your AHCCCS health care plan’s
Member Services number. If your concern is not resolved, please call AHCCCS Clinical Resolution Unit at 602-364-4558, or 1-800-867-5308.

For a list of health plan contacts, visit Office of Individual and Family Affairs 2024-12-20
www.azahcces.gov/healthplans www.azahcccs.qov/oifa
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