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February 6, 2019

Shaun Nau

Chief Executive Officer

Steward Health Choice Integrated Care
1300 South Yale Street

Flagstaff, AZ 86001

RE: Release from August 9, 2017 Corrective Action Plan - Provision of Special Assistance
Dear Mr. Nau:

The Arizona Health Care Cost Containment System (AHCCCS), Division of Health Care
Management (DHCM) is writing to Steward Health Choice Arizona (SHCA) to formally close
the Corrective Action Plan (CAP) issued August 9, 2017. The CAP was issued under AHCCCS
Contract YH17-0001-02 for SHCA’s failure to comply with requirements regarding the records
retention, tracking, monitoring and provision of Special Assistance for persons determined to
have a Serious Mental Illness (SMI).

SHCA has demonstrated sustained compliance from March of 2018 through January of 2019 and
is therefore released from all associated CAP submissions and reporting requirements.

AHCCCS expects SHCA will continue to demonstrate sustained compliance regarding Contract
requirements for provision of Special Assistance. Any further non-compliance may result in
additional compliance action.

Should you have any questions regarding this matter, please contact the Office of Human Rights
Bureau Chief, CJ Loiselle at CJ.Loiselle@azahcces.gov or 602.417.4659.

Sincere

eggan LaPorte (Harley) MSW, CPPO
Chief Procurement Officer

Cc:  Virginia Rountree, AHCCCS
Dana Hearn, AHCCCS
CJ Loiselle, AHCCCS
Christina Quast, AHCCCS
Michelle Holmes, AHCCCS
Scott Jewart, AHCCCS
Kyle Ayrey, SHCA-RBHA
Nicole Larson, SHCA-RBHA
Amanda Pizzolanti, SHCA-RBHA

--------------------------------------------------------------------------------------------------------------------------

801 East Jefferson, Phoenix, AZ 85034 « PO Box 25520, Phoenix, AZ 85002 » 602-417-4000 « www.azahcccs.gov



