Contractor:

Reporting Period:

Draft Attachment A: Performance Measures Template

Performance Measures Template

Effective 10/01/13

Performance Metric

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

Current
M/Y

Member Calls

ASOA - (45 seconds or less)

MAAR - (5% or less)

MFCCR - (70% or more)

MASL - (75% or more)

# Days any standard not met

Performance Metric

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

M/Y

Current

M/Y

Provider Calls

ASOA - (45 seconds or less)

MAAR - (5% or less)

MFCCR - (70% or more)

MASL - (75% or more)

# Days any standard not met
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Draft Attachment A: Downtime Template Effective 10/01/13

Downtime Template

Contractor:

Reporting Period:

Date Duration
Event Description (MM/DD/YY) (HH:MM)
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