AHCCCS Contractor Operations Manual (ACOM) and AHCCCS Medical Policy Manual (AMPM) Policies Published to the AHCCCS website
between last Tribal Consultation (05/13/22) and Current Tribal Consultation (08/11/22)

PoLicIES FOR TRIBAL CONSULTATION
PRESENTED
TO
PRESENTED AT AHCCCS
MANUAL PoLicy NUMBER AND TITLE
TRIBAL CONSULTATION PoLicy
COMMITTEE
(APC)
AMPM 1620-D - PLACEMENT AND SERVICE PLANNING 08/11/22 04/07/22
STANDARD
AMPM 1230-A - ASSISTED LIVING FACILITIES 08/11/22 07/07/22
AMPM 1240-B - ADULT DAY HEALTH SERVICES 08/11/22 07/07/22
AMPM EXHIBIT 1620-15 - ASSISTED LIVING FACILITY 08/11/22 TBD
RESIDENCY AGREEMENT
AMPM 420 - Family Planning Services and Supplies 08/11/22 TBD
AMPM 430 - EPSDT Services 08/11/22 07/12/22

Page 1 of 7

08/04/22



AHCCCS Contractor Operations Manual (ACOM) and AHCCCS Medical Policy Manual (AMPM) Policies Published to the AHCCCS website
between last Tribal Consultation (05/13/22) and Current Tribal Consultation (08/11/22)

AHCCCS CONTRACTOR OPERATIONS MaNUAL (ACOM)

TRIBAL
CONSULTATION/COMMENT PUBLISHED
PoLICIES COMMENTS
PERIOD DATE
RECEIVED

ACOM POLICY 323 — REGIONAL BEHAVIORAL HEALTH
AUTHORITIES TITLE XIX/XXI RECONCILIATION (CYE 16
THROUGH CYE 22) AND NON-TITLE XIX/XXI PROFIT LIMIT (SFY 05/19/22 - 06/02/22 0 06/15/22
17 THROUGH SFY 23)
Revision Memo: June 15, 2022
ACOM POLICY 323 — AHCCCS COMPLETE CARE - REGIONAL
BEHAVIORAL HEALTH AGREEMENT AND NON TITLE XIX/XXI
PROFIT LIMIT 05/19/22 - 06/02/22 0 06/15/22
Revision Memo: June 15, 2022
ACOM POLICY 414 — REQUIREMENTS FOR SERVICE
AUTHORIZATION DECISIONS AND NOTICES OF ADVERSE 04/22/22 - 06/06/22 0 06/15/22

BENEFIT DETERMINATION
Revision Memo:_June 15, 2022

ACOM POLICY 305 - PERFORMANCE BOND AND EQUITY PER MEMBER
REQUIREMENTS 04/29/22 - 06/13/22 0 07/01/22
Revision Memo: July 01. 2022

ACOM POLICY ACOM POLICY 417 - APPOINTMENT AVAILABILITY,
TRANSPORTATION TIMELINESS, MONITORING, AND REPORTING 04/29/22 - 06/13/22 0 07/01/22
Revision Memo: July 01,2022

ACOM POLICY 442 - OPT OUT REQUEST FOR A MEMBER WITH A
SERIOUS MENTAL ILLNESS DESIGNATION 05/06/22 - 06/20/22 0 07/01/22
Revision Memo: July 01, 2022
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https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/07-01-22.pdf
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ACOM POLICY 308 — RECONCILIATION OF TITLE XIX

BEHAVIORAL HEALTH PRIOR PERIOD COVERAGE EXPENSES
FOR RBHAS 05/13/22 - 06/27/22 0 08/03/22

Revision Memo: August 03. 2022

ACOM POLICY 302 — COST SETTLEMENT FOR CORONAVIRUS
DISEASE OF 2019 VACCINE 05/13/22 - 06/27/22 0 08/03/22
Revision Memo: August 03, 2022

ACOM POLICY 310 — DELIVERY SUPPLEMENTAL PAYMENT

Revision Memo: August 03. 2022 05/13/22 - 06/27/22 0 08/03/22

ACOM POLICY 317 — CHANGE IN CONTRACTOR
ORGANIZATIONAL STRUCTURE 05/25/22 - 07/09/22 0 08/03/22
Revision Memo: August 03. 2022

ACOM POLICY 404 — CONTRACTOR WEBSITE AND MEMBER
INFORMATION 05/06/22 - 06/20/22 0 08/03/22
Revision Memo: August 03, 2022

ACOM POLICY 406 - MEMBER HANDBOOK AND PROVIDER
DIRECTORY 05/13/22 - 06/27/22 0 08/03/22
Revision Memo: August 03, 2022

ACOM POLICY 415 - PROVIDER NETWORK DEVELOPMENT AND
MANAGEMENT PLAN; PERIODIC NETWORK REPORTING
REQUIREMENTS

Revision Memo: August 03, 2022

05/20/22 - 07/04/22 0 08/03/22

ACOM POLICY 416 — PROVIDER INFORMATION

Revision Memo: August 03, 2022 05/13/22 - 06/27/22 0 08/03/22

ACOM POLICY 433 - MEMBER IDENTIFICATION CARDS
Revision Memo: August 03, 2022 05/18/22 - 07/02/22 0 08/03/22
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https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
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ACOM POLICY 436 - NETWORK STANDARDS

Revision Memo: August 03, 2022 05/18/22 - 07/02/22 0 08/03/22

ACOM POLICY 439 - MATERIAL CHANGES-PROVIDER NETWORK
AND BUSINESS OPERATIONS 05/06/22 - 06/20/22 0 08/03/22
Revision Memo: August 03, 2022
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https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2022/08-03-22.pdf
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AHCCCS MEebicAL PoLicy MaNuAL (AMPM)

TRIBAL
CoNSULT/COMMENT
PoLICIES COMMENTS PUBLISHED DATE
PERIOD
RECEIVED
AMPM EXHIBIT 300-1 - AHCCCS COVERED SERVICES WITH
SPECIAL CIRCUMSTANCES 04/08/22 - 05/23/22 0 05/27/22
Revision Memo: May 27. 2022
AMPM POLICY 310-M - IMMUNIZATIONS
Revision Memo: May 27. 2022 04/08/22 - 05/23/22 0 05/27/22
AMPM POLICY 310-BB - TRANSPORTATION 04/08/22 - 05/23/22 1 05/27/22
Revision Memo: May 27, 2022
AMPM POLICY 580 — RESERVED *not required for 0 05/27/22
Revision Memo: May 27, 2022 TCN/PC
AMPM POLICY 962 - REPORTING AND MONITORING OF
SECLUSION AND RESTRAINT 03/04/22 - 04/18/22 1 05/27/22
Revision Memo: May 27. 2022
AMPM POLICY 590 - BEHAVIORAL HEALTH CRISIS SERVICES
AND CARE COORDINATION 04/15/22 - 05/30/22 1 06/15/22
Revision Memo: June 15, 2022
AMPM POLICY 950 — CREDENTIALING AND RECREDENTIALING
PROCESSES 04/22/22 - 06/06/22 0 06/15/22
Revision Memo: June 15, 2022
AMPM POLICY 960 — QUALITY OF CARE CONCERNS 04/15/22 - 05/30/22 0 06/15/22

Revision Memo: June 15. 2022
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/05-27-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/05-27-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/05-27-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/05-27-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/05-27-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/06-15-22.pdf
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AMPM POLICY 961 — INCIDENT, ACCIDENT, AND DEATH
REPORTING 04/15/22 - 05/30/22 0 06/15/22
Revision Memo: June 15. 2022

AMPM POLICY 1022 — JUSTICE REACH-IN PROGRAM

Revision Memo: Tune 15. 2022 04/22/22 - 06/06/22 0 06/15/22

AMPM POLICY 1620-10 — AHCCCS PERSON-CENTERED SERVICE
PLAN 04/15/22 - 05/30/22 0 06/15/22
Revision Memo: June 15. 2022

AMPM POLICY 320-I - TELEHEALTH

Revision Memo: July 01. 2022 04/15/22 - 05/30/22 0 07/01/22

AMPM POLICY 431 — ORAL HEALTH CARE FOR EARLY AND
PERIODIC SCREENING, DIAGNOSIS AND TREATMENT AGED
MEMBERS

Revision Memo: July 01, 2022

04/22/22 - 06/06/22 0 07/01/22

AMPM POLICY 570 — PROVIDER CASE MANAGEMENT

Revision Memo: July 01, 2022 04/22/22 - 06/06/22 0 07/01/22

AMPM POLICY 1020 — UTILIZATION MANAGEMENT
Revision Memo: July 01, 2022 04/29/22 - 06/13/22 0 07/01/22

AMPM POLICY 1021 — CONTRACTOR CARE MANAGEMENT

Revision Memo: July 01. 2022 05/06/22 - 06/20/22 0 07/01/22

AMPM POLICY 1620-E — SERVICE PLAN MONITORING AND
REASSESSMENT STANDARD 04/08/22 - 05/23/22 0 07/01/22
Revision Memo: July 01. 2022

AMPM EXHIBIT 1620-1 - CASE MANAGEMENT TIMEFRAMES *not required for

Revision Memo: August 03, 2022 TCN/PC 0 08/03/22
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/06-15-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/07-01-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/08-03-22.pdf
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AMPM POLICY 910 - QUALITY MANAGEMENT-PERFORMANCE
IMPROVEMENT PROGRAM SCOPE 05/25/22 - 07/09/22 0 08/03/22
Revision Memo: August 03, 2022

AMPM POLICY 963 — PEER AND RECOVERY SUPPORT SERVICE
PROVISION REQUIREMENTS 05/25/22 - 07/09/22 0 08/03/22
Revision Memo: August 03, 2022

AMPM POLICY 964 — CREDENTIALED PARENT PEER-FAMILY
SUPPORT REQUIREMENT 05/25/22 - 07/09/22 0 08/03/22
Revision Memo: August 03, 2022

AMPM POLICY 980 - PERFORMANCE IMPROVEMENT PROJECTS

Revision Memo: August 03. 2022 05/20/22 - 07/04/22 0 08/03/22

Page 7 of 7

08/04/22


https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/08-03-22.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2022/08-03-22.pdf

