AHCCCS Contractor Operations Manual (ACOM) and AHCCCS Medical Policy Manual (AMPM) Policies Published to the AHCCCS website
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NEw PoLicies UNDER DEVELOPMENT
PRESENTED
TO
MANUAL PoLicy NUMBER AND TITLE LI AIID £ IO
TRIBAL CONSULTATION PoLicy
COMMITTEE
(APC)
AMPM AMPM Chapter 200 - Behavioral Health Practice | 08/12/21 08/12/21
Tools - 210, 211, 220, 230, 240, 250, 260, 270,
280
AMPM XXX - Social Isolation 08/12/21 TBD
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AHCCCS CONTRACTOR OPERATIONS MaNUAL (ACOM)

TRIBAL
CONSULTATION/COMMENT PUBLISHED
PoLICIES COMMENTS
PERIOD DATE
RECEIVED
ACOM Policy 311, CYE 14-18 - Reserved
y2i N/A N/A 05/18/21

ACOM Revision Memo: 05/18/21

ACOM Policy 306 - Alternative Payment Model Initiative — Withhold And
Quality Measure Performance Incentive 04/21/21 - 05/05/21 N/A 05/18/21
ACOM Revision Memo: 05/18/21

ACOM Policy 106 - Certification Of Medicare Advantage Organizations
Serving Dual Eligible Members 4/16/21 - 4/30/21 0 5/18/21
ACOM Revision Memo: 05/18/21

ACOM Policy 107 - State-contracted Medicare Advantage Organization
Dual Eligible Special Needs Plans 4/16/21 - 4/30/21 0 5/18/21
ACOM Revision Memo: 05/18/21

ACOM Policy 412 - Claims Recoupments and Refunds

ACOM Revision Memo: 05/18/21 3/22/21 - 5/6/21 0 5/18/21

ACOM Policy 417 - Appointment Availability, Transportation Timeliness,
Monitoring, and Reporting 3/22/21 - 5/6/21 0 5/18/21
ACOM Revision Memo: 05/18/21

ACOM Policy 439 - Material Changes: Provider Network and Business
Operations 3/26/21 - 5/10/21 0 5/18/21
ACOM Revision Memo: 05/18/21

ACOM 425 - Social Networking
ACOM Revision Memo: 05/18/21 3/22/21 - 5/6/21 0 5/18/21
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ACOM 440 - Managed Care Expiration of Termination of Contract
ACOM Revision Memo - 06-01-21

4/16/21 - 4/30/21

06/01/21

10.

ACOM 321 - Payment Reform E-Prescribing
ACOM Revision Memo - 06-01-21

04/21/21 - 05/05/21

06/01/21

I1.

ACOM 201 - Medicare Cost Sharing for Members Covered by Medicare
and Medicaid
ACOM Revision Memo - 06-01-21

04/09/21 - 05/24/21

06/01/21

12

ACOM 434 - Coordination of Benefits and Third Party Liability
ACOM Revision Memo - 06-01-21

04/06/21 - 05/24/21

06/01/21

13

ACOM 449 - Behavioral Health Services for Children in Department of
Child Safety Custody and Adopted Children
ACOM Revision Memo - 06-17-21

04/09/21 - 05/24/21

06/17/21

14

ACOM 404 - Contractor Website and Member Information
ACOM Revision Memo - 07/15/21

05/27/21 - 06/28/21

07/15/21

15

ACOM 103 - Fraud, Waste, and Abuse
ACOM Revision Memo - 07/15/21

05/07/21 - 06/28/21

07/15/21

16

ACOM 305 - Performance Bond and Equity per Member Requirements
ACOM Revision Memo - 07/15/21

04/21/21 - 06/12/21

07/15/21

17

ACOM 307 - ALTERNATIVE PAYMENT MODEL INITIATIVE —
STRATEGIES AND PERFORMANCE-BASED PAYMENTS
INCENTIVE

ACOM Revision Memo - 07/15/21

05/25/21 - 06/15/21

07/15/21

18

ACOM 406 - MEMBER HANDBOOK AND PROVIDER DIRECTORY
ACOM Revision Memo - 07/15/21

04/30/21 - 06/21/21

07/15/21

19

ACOM 436 - NETWORK STANDARDS
ACOM Revision Memo - 07/15/21

05/05/21 - 06/27/21

07/15/21
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20

ACOM 438 - ADMINISTRATIVE SERVICES SUBCONTRACTOR
EVALUATION
ACOM Revision Memo - 07/15/21

04/23/21 - 06/14/21

07/15/21

21

ACOM 447 - EMPLOYMENT
ACOM Revision Memo - 07/15/21

04/14/21 - 06/10/21

07/15/21

22

ACOM 303 - RESERVED
ACOM Revision Memo - 08/02/21

N/A

08/02/21

23

ACOM 415 - PROVIDER NETWORK DEVELOPMENT AND
MANAGEMENT PLAN; PERIODIC NETWORK REPORTING
REQUIREMENTS

ACOM Revision Memo - 08/02/21

06/03/21 - 07/18/21

08/02/21

24

ACOM 405 - CULTURAL COMPETENCY, LANGUAGE ACCESS
PLAN, AND FAMILY/MEMBER CENTERED CARE
ACOM Revision Memo - 08/02/21

05/07/21 - 06/28/21

08/02/21
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AHCCCS MEebicAL PoLicy MaNuAL (AMPM)

TRIBAL
CoNsuLT/COMMENT
PoLicIES COMMENTS PUBLISHED DATE
PERIOD
RECEIVED
AMPM Policy 310-BB - Transportation
AMPM Revision Memo: 06-01-21 4/6/21 - 512121 0 6/1/21
AMPM Policy 950 - Credentialing and Recredentialing Processes
AMPM Revision Memo: 06-01-21 3/22/21 - 5/6/21 0 6/1/21
AMPM 310-M - Immunizations
AMPM Revision Memo: 06-01.2 1 05/11/21 - 06/26/21 0 06/01/21
AMPM 1620-G - Behavioral Health Standards
AMPM Revision Memo: 06-01-21 04/06/21 - 05/21/21 0 06/01/21
AMPM 320-U - Pre-petition Screening, Court Ordered Evaluation and Court
Ordered Treatment 04/06/21 - 05/21/21 2 06/17/21
AMPM Revision Memo: 06-17-21
AMPM 320-T1 -BLOCK GRANTS AND DISCRETIONARY GRANTS
AMPM Revision Memo: 06-17-21 05/05/21 - 05/19/21 0 06/17/21
AMPM 320-T2 - NON-TITLE XIX/XXI SERVICES AND FUNDING 05/05/21 - 05/19/21 0 06/17/21

(EXCLUDING BLOCK GRANTS AND DISCRETIONARY GRANTS)
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AMPM Revision Memo: 06-17-21

AMPM 320-V - Behavioral Health Residential Facilities

AMPM Revision Memo: 07-15-21 04/19/21 - 06/10/21 07/15/21
6. | AMPM 541 - Coordination of Care with Other Government Agencies
AMPM Revision Memo: 07-15-21 05/05/21 - 06/29/21 07/15/21
7. | AMPM 580 - Behavioral Health Referral Process
AMPM Revision Mermo: 071521 04/14/21 - 06/10/21 07/15/21
8. | AMPM 420 - Family Planning Services and Supplies
AMPM Revision Memo: 07-13-21 04/19/21 - 05/24/21 07/15/21
9. | AMPM 1040 - Outreach, Engagement, Re-Engagement and Closure for
Behavioral Health 05/05/21 - 06/28/21 07/15/21
AMPM Revision Memo: 07-15-21
10. | AMPM 920 - QUALITY MANAGEMENT/PERFORMANCE
IMPROVEMENT PROGRAM ADMINISTRATIVE REQUIREMENTS 04/27/21 - 06/18/21 07/15/21
AMPM Revision Memo: 07-15-21
11. [ AMPM 910 - QUALITY MANAGEMENT/PERFORMANCE
IMPROVEMENT PROGRAM SCOPE 04/27/21 - 06/18/21 07/15/21
AMPM Revision Memo: 07-15-21
12. [ AMPM 940 - MEDICAL RECORDS AND COMMUNICATION OF
CLINICAL INFORMATION 04/29/21 - 06/20/21 07/15/21
AMPM Revision Memo: 07-15-21
13. | AMPM 960 - QUALITY OF CARE CONCERNS
AMPM Revision Memo: 07-15-21 04/30/21 - 06/21/21 07/15/21
14. | AMPM 970 - PERFORMANCE MEASURES 04/27/21 - 06/18/21 07/15/21

AMPM Revision Memo: 07-15-21
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https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2021/06-17-2021.pdf
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15

AMPM 963 - PEER AND RECOVERY SUPPORT SERVICE PROVISION
REQUIREMENTS
AMPM Revision Memo: 08-02-21

05/12/21 - 07/03/21

08/02/21

16

AMPM 1010 - MEDICAL MANAGEMENT ADMINISTRATIVE
REQUIREMENTS
AMPM Revision Memo: 08-02-21

06/08/21 - 07/23/21

08/02/21

17

AMPM 1024 - DRUG UTILIZATION REVIEW
AMPM Revision Memo: 08-02-21

06/08/21 - 07/23/21

08/02/21

18

AMPM EXHIBIT 300-2B, AHCCCS COVERED NON-TITLE XIX XXI
BEHAVIORAL HEALTH SERVICES
AMPM Revision Memo: 08-02-21

04/14/21 - 06/10/21

08/02/21

19

AMPM POLICY 310-B, TITLE XIX/XXI BEHAVIORAL HEALTH
SERVICE BENEFIT
AMPM Revision Memo: 08-02-21

05/05/21 - 06/27/21

08/02/21

20

AMPM POLICY 1630, ADMINISTRATIVE STANDARDS
AMPM Revision Memo: 08-02-21

06/03/21 - 07/18/21

08/02/21
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