AHCCCS Contractor Operations Manual (ACOM) and AHCCCS Medical Policy Manual (AMPM) Policies Published to the AHCCCS website
between last Tribal Consultation (05/08/20) to Current Tribal Consultation (08/13/20)

AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

TRIBAL
CONSULTATION/COMMENT PUBLISHED
PoLICIES COMMENTS
PERIOD DATE
RECEIVED
ACOM POLICY 103, FRAUD, WASTE, AND ABUSE
Revisions: ACOM Revision Memo 05/08/20 N/A 0 05/08/20

ACOM POLICY 432, BENEFIT COORDINATION AND FISCAL

RESPONSIBILITY FOR BEHAVIORAL HEALTH SERVICES AND
PHYSICAL HEALTH SERVICES 03/06/20 — 04/20/20 0 05/08/20
Revisions: ACOM Revision Memo 05/08/20

ACOM POLICY 431, COPAYMENT
Revisions: ACOM Revision Memo 05/26/20 N/A 0 05/26/20

ACOM POLICY 437, FINANCIAL RESPONSIBILITY FOR SERVICES
AFTER THE COMPLETION OF COURT-ORDERED EVALUATION 03/06/20 — 04/20/20 0 05/26/20
Revisions: ACOM Revision Memo 05/26/20

ACOM POLICY 404, CONTRACTOR WEBSITE, AND MEMBER

INFORMATION
Revisions: ACOM Revision Memo 05/26/20 03/19/20 - 05/03/20 0 05/26/20
ACOM POLICY 436, NETWORK STANDARDS 03/19/20 — 05/03/20 0 05/26/20

Revisions: ACOM Revision Memo 05/26/20
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/05-08-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/05-08-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/05-26-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/05-26-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/05-26-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/05-26-20.pdf
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ACOM POLICY 406, MEMBER HANDBOOK AND PROVIDER
DIRECTORY
Revisions: ACOM Revision Memo 06/03/20

04/02/20 — 05/17/20

06/03/20

ACOM POLICY 304, PREMIUM TAX REPORTING
Revisions: ACOM Revision Memo 07/01/20

05/15/20 - 6/29/20

07/01/20

ACOM POLICY 415, PROVIDER NETWORK DEVELOPMENT AND
MANAGEMENT PLAN; PERIODIC NETWORK REPORTING
REQUIREMENTS

Revisions: ACOM Revision Memo 07/01/20

04/28/20 - 6/12/20

07/01/20

10.

ACOM POLICY 416, PROVIDER INFORMATION
Revisions: ACOM Revision Memo 07/01/20

04/23/20 - 06/07/20

07/01/20

11.

ACOM POLICY 417, APPOINTMENT AVAILABILITY,
MONITORING, AND REPORTING
Revisions: ACOM Revision Memo 07/01/20

04/23/20 - 06/07/20

07/01/20

12.

ACOM POLICY 317, CHANGE IN CONTRACTOR
ORGANIZATIONAL STRUCTURE
Revisions: ACOM Revision Memo 07/09/20

05/18/20 - 7/2/20

07/09/20

13.

ACOM POLICY 438, ADMINISTRATIVE SERVICES
SUBCONTRACTOR EVALUATION
Revisions: ACOM Revision Memo 07/09/20

05/18/20 - 7/2/20

07/09/20
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/06-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-09-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-09-20.pdf
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14.

ACOM POLICY 449, BEHAVIORAL HEALTH SERVICES FOR

CHILDREN IN DEPARTMENT OF CHILD SAFETY CUSTODY AND

ADOPTED CHILDREN
Revisions: ACOM Revision Memo 07/09/20

05/15/20 - 06/26/20

07/09/20

15

ACOM POLICY 110, MENTAL HEALTH PARITY
Revisions: ACOM Revision Memo 08/03/20

06/05/20 - 7/20/20

08/03/20

16.

ACOM POLICY 327, PEDIATRIC SERVICES INITIATIVE
Revisions: ACOM Revision Memo 08/03/20

07/13/20 - 07/27/20

08/03/20

17

ACOM POLICY 447, EMPLOYMENT
Revisions: ACOM Revision Memo 08/03/20

05/18/20 - 7/2/20

08/03/20
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/07-09-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/08-03-20.pdf
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AHCCCS MEeDICAL PoLicY MANUAL (AMPM)

TRIBAL
PoLIcIES CONSULT/COMMENT COMMENTS PuBLISHED DATE
PERIOD
RECEIVED
AMPM POLICY 1210, INSTITUTIONAL SERVICES AND SETTINGS
Revisions: AMPM Revision Memo 05/08/20 03/06/20 —04/20/20 0 05/08/20
AMPM POLICY 1250-D, RESPITE CARE
Revisions: AMPM Revision Memo 05/08/20 01/17/20 - 03/02/20 0 05/08/20
AMPM POLICY 610, AHCCCS PROVIDER QUALIFICATIONS
Revisions: AMPM Revision Memo 05/26/20 N/A 0 05/26/20
AMPM EXHIBIT 1620-9, ALTCS ENROLLMENT TRANSITION
INFORMATION (ETI) FORM N/A 0 05/26/20
Revisions: AMPM Revision Memo 05/26/20
AMPM POLICY 310-1, HOME HEALTH SERVICES
Revisions: AMPM Revision Memo 06/03/20 01/17/20 - 03/17/20 0 06/03/20
AMPM POLICY 1240-G, PRIVATE DUTY NURSING 01/17/20 — 03/02/20 0 06/03/20
Revisions: AMPM Revision Memo 06/03/20
AMPM POLICY 541, COORDINATION OF CARE WITH OTHER
GOVERNMENT AGENCIES NA 0 06/03/20

Revisions: AMPM Revision Memo 06/03/20
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/05-08-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/05-08-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/05-26-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/05-26-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/06-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/06-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/06-03-20.pdf
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AMPM Exhibit 1620-16, ASSISTED LIVING FACILITY FINANCIAL
CHANGE AGREEMENT
Revisions: AMPM Revision Memo 07/01/20

N/A

07/01/20

AMPM Exhibit 1620-15, ASSISTED LIVING FACILITY RESIDENCY
AGREEMENT
Revisions: AMPM Revision Memo 07/01/20

N/A

07/01/20

10.

AMPM Exhibit 1620-14, ALTCS MEMBER CONTINGENCY BACK-UP
PLAN
Revisions: AMPM Revision Memo 07/01/20

N/A

07/01/20

11.

AMPM POLICY Exhibit 1620-13, ALTCS Member Service Plan
Revisions: AMPM Revision Memo 07/01/20

N/A

07/01/20

12.

AMPM POLICY 320-W, THERAPEUTIC FOSTER CARE FOR
CHILDREN
Revisions: AMPM Revision Memo 07/09/20

04/16/20 - 05/31/20

07/09/20

13.

AMPM POLICY 310-P, MEDICAL EQUIPMENT, MEDICAL
APPLIANCES, AND MEDICAL SUPPLIES
Revisions: AMPM Revision Memo 08/03/20

05/18/20 - 07/16/20

08/03/20

14.

AMPM POLICY 320-R, SPECIAL ASSISTANCE FOR MEMBERS WITH
SERIOUS MENTAL ILLNESS
Revisions: AMPM Revision Memo 08/03/20

N/A

08/03/20

15.

AMPM POLICY 830, FFS QUALITY OF CARE AND FFE PROVIDER

REQUIREMENTS

05/22/20 - 07/06/20

08/03/20
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/07-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/07-09-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
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Revisions: AMPM Revision Memo 08/03/20

16.

AMPM POLICY 962, REPORTING AND MONITORING OF SECLUSION
AND RESTRAINT
Revisions: AMPM Revision Memo 08/03/20

05/13/20 - 06/27/20

08/03/20

17.

AMPM POLICY 1610, GUIDING PRINCIPLES AND COMPONENTS OF
ALTCS CASE MANAGEMENT
Revisions: AMPM Revision Memo 08/03/20

06/01/20 - 07/16/20

08/03/20

19

AMPM POLICY 1620-A, INITIAL CONTACT VISIT STANDARD
Revisions: AMPM Revision Memo 08/03/20

06/01/20 - 07/16/20

08/03/20

20

AMPM POLICY 1620-B, NEEDS ASSESSMENT CARE PLANNING
STANDARD
Revisions: AMPM Revision Memo 08/03/20

06/01/20 - 07/16/20

08/03/20

21

AMPM POLICY 1620-C, COST EFFECTIVENESS STUDY STANDARDS
Revisions: AMPM Revision Memo 08/03/20

06/05/20 - 07/20/20

08/03/20

22

AMPM POLICY 1620-E, SERVICE PLAN MONITORING AND
REASSESSMENT STANDARD
Revisions: AMPM Revision Memo 08/03/20

06/05/20 - 07/20/20

08/03/20
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-03-20.pdf

