AHCCCS Contractor Operations Manual (ACOM) and AHCCCS Medical Policy Manual (AMPM) Policies Published to the AHCCCS website
between last Tribal Consultation (07/12/19) to Current Tribal Consultation (11/05/19)

AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

CONSULTATION/COMMENT PUBLISHED
PoOLICIES
PERIOD DATE

ACOM POLICY 308, RECONCILIATION OF TITLE XIX BEHAVIORAL HEALTH PRIOR PERIOD COVERAGE
EXPENSES FOR RBHAS 5/16/2019 -- 6/30/2019 08/07/19
Revisions: ACOM Revision Memo
ACOM POLICY 402, MEMBER TRANSITION FOR ANNUAL ENROLLMENT CHOICE AND ELIGIBILITY
CHANGES 5/16/2019 -- 6/30/2019 08/07/19
Revisions: ACOM Revision Memo
ACOM POLICY 415, PROVIDER NETWORK DEVELOPMENT AND MANAGEMENT PLAN; PERIODIC
NETWORK REPORTING REQUIREMENTS 6/10/2019 --7/25/2019 | 08/07/19
Revisions: ACOM Revision Memo
ACOM POLICY 432, BENEFIT COORDINATION AND FISCAL RESPONSIBILITY FOR BEHAVIORAL HEALTH
SERVICES AND PHYSICAL HEALTH SERVICES 6/06/2019 --7/21/2019 | 08/07/19
Revisions: ACOM Revision Memo
ACOM POLICY 435, TELEPHONE PERFORMANCE STANDARDS AND REPORTING 6/13/2019 -- 7/28/2019 08/07/19
Revisions: ACOM Revision Memo
ACOM POLICY 404, CONTRACTOR WEBSITE AND MEMBER INFORMATION 6/05/2019 -- 7/20/2019 08/09/19
Revisions: ACOM Revision Memo
ACOM POLICY 305, PERFORMANCE BOND AND EQUITY PER MEMBER REQUIREMENTS 1/18/2019 -- 4/22/2019 09/04/19

Revisions: ACOM Revision Memo
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/08-09-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/09-04-19.pdf
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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

Revisions: ACOM Revision Memo

CONSULTATION/COMMENT PUBLISHED
PoOLICIES
PERIOD DATE
8. ACOM POLICY 447, EMPLOYMENT 3/26/2019 -- 5/10/2019 09/04/19
Revisions: ACOM Revision Memo
9. ACOM POLICY 406, MEMBER HANDBOOK AND PROVIDER DIRECTORY 7/16/2019 -- 8/30/2019 09/04/19
Revisions: ACOM Revision Memo
10. | ACOM POLICY 429, DIRECT CARE WORKER AND TESTING PROGRAM 5/16/2019 -- 6/30/2019 10/01/19
Revisions: ACOM Revision Memo
11. | ACOM POLICY 417, APPOINTMENT AVAILABILITY, MONITORING, AND REPORTING 8/01/2019 -- 9/15/2019 10/09/19
Revisions: ACOM Revision Memo
12. | ACOM POLICY 100, MANUAL OVERVIEW N/A 10/31/19
Revisions: ACOM Revision Memo
13. | ACOM POLICY 111, AHCCCS PHARMACY AND THERAPEUTICS COMMITTEE N/A 10/31/19
Revisions: ACOM Revision Memo
14. | ACOM POLICY 201, MEDICARE COST SHARING FOR MEMBERS COVERED BY MEDICARE AND
MEDICAID 7/25/2019 -- 9/08/2019 10/31/19
Revisions: ACOM Revision Memo
15. | ACOM POLICY 325, ACCESS TO PROFESSIONAL SERVICES INITIATIVE AND RECONCILIATION 9/5/2019 -- 10/20/2019 10/31/19
Revisions: ACOM Revision Memo
16. | ACOM POLICY 408, SANCTIONS 9/5/2019 -- 9/19/2019 10/31/19
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-01-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-09-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM)

CONSULTATION/COMMENT PUBLISHED
PoOLICIES
PERIOD DATE

17. | ACOM POLICY 423, FINANCIAL RESPONSIBILITY FOR COURT ORDERED TREATMENT FOR

DUI/DOMESTIC VIOLENCE OR OTHER CRIMINAL OFFENSES 9/5/2019 -- 10/20/2019 10/31/19

Revisions: ACOM Revision Memo
18. | ACOM POLICY 444, NOTICE AND APPEAL REQUIREMENTS (SERIOUS MENTAL ILLNESS APPEALS) 7/16/2019 -- 8/30/2019 10/31/19

Revisions: ACOM Revision Memo
19. | ACOM POLICY 446, GRIEVANCES AND INVESTIGATIONS CONCERNING PERSONS WITH SERIOUS

MENTAL ILLNESS 7/16/2019 -- 8/30/2019 10/31/19

Revisions: ACOM Revision Memo
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/10-31-19.pdf
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AHCCCS MEDpicAL PoLicy MANUAL (AMPM)

CoNsuLT/COMMENT
PoLICIES PERIOD PUBLISHED DATE
AMPM POLICY 310-V, PRESCRIPTION MEDICATION/PHARMACY SERVICES 5/9/2019 -- 6/23/2019 07/22/19
Revisions: AMPM Revision Memo
AMPM POLICY 1230-B, RESERVED N/A 08/07/19
Revisions: AMPM Revision Memo
AMPM POLICY 1250-G, RESERVED N/A 08/07/19
Revisions: AMPM Revision Memo
AMPM POLICY 1250-H, COMPANION CARE N/A 09/04/19
Revisions: AMPM Revision Memo
AMPM POLICY 1200, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo
AMPM Exhibit 1300-1, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo
AMPM Exhibit 1300-4 RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo
AMPM POLICY 1300, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo
AMPM POLICY 1310, RESERVED N/A 09/04/19

Revisions: AMPM Revision Memo

Page 4 of 7

11/05/19



https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/07-22-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/08-07-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
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AHCCCS MEDpicAL PoLicy MANUAL (AMPM)

CoNsuLT/COMMENT
PoLICIES PERIOD PUBLISHED DATE

10. | AMPM POLICY 1311, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

11. | AMPM POLICY 1312, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

12. | AMPM POLICY 1313, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

13. | AMPM POLICY 1321, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

14. | AMPM POLICY 1322, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

15. | AMPM POLICY 1323, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

16. | AMPM POLICY 1324, RESERVED N/A 09/04/19
Revisions: AMPM Revision Memo

17. | AMPM POLICY 320-O, BEHAVIORAL HEALTH ASSESSMENTS AND TREATMENT SERVICE PLANNING 6/24/2019 -- 8/8/2019 09/25/19
Revisions: AMPM Revision Memo

18. | AMPM POLICY 320-R, SPECIAL ASSISTANCE FOR MEMBERS WITH SMI 7/16/2019 -- 8/30/2019 09/25/19

Revisions: AMPM Revision Memo
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-04-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
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CoNsuLT/COMMENT
PoOLICIES PERIOD PUBLISHED DATE

19. | AMPM POLICY 320-V, BEHAVIORAL HEALTH RESIDENTIAL FACILITIES 7/16/2019 -- 8/30/2019 09/25/19
Revisions: AMPM Revision Memo

20. | AMPM POLICY 431, ORAL HEALTH CARE FOR EPSDT AGE MEMBERS 7/25/2019 -- 9/8/2019 09/25/19
Revisions: AMPM Revision Memo

21. | AMPM EXHIBIT 300-2B, AHCCCS COVERED NON-TITLE XIX/XXI BEHAVIORAL HEALTH SERVICES 6/12/2019 -- 7/27/2019 09/25/19
Revisions: AMPM Revision Memo

22. | AMPM POLICY 310-B, TITLE XIX/XXI BEHAVIORAL HEALTH SERVICE BENEFIT 6/12/2019 -- 7/27/2019 09/25/19
Revisions: AMPM Revision Memo

23. | AMPM POLICY 320-T, NON-TITLE XIX/XX| BEHAVIORAL HEALTH SERVICES BENEFIT 6/12/2019 -- 7/27/2019 09/25/19
Revisions: AMPM Revision Memo

24. | AMPM POLICY 1020, ATTACHMENT H, MEDICAL MANAGEMENT PLAN CHECKLIST 7/25/2019 -- 9/8/2019 10/18/19
Revisions: AMPM Revision Memo

25. | AMPM POLICY 1020, ATTACHMENT |, MEDICAL MANAGEMENT WORK PLAN GUIDE AND TEMPLATE 7/25/2019 -- 9/8/2019 10/18/19
Revisions: AMPM Revision Memo

26. | AMPM POLICY 100 Manual Overview N/A 10/31/19
Revisions: AMPM Revision Memo

27. | AMPM POLICY 310-L, Hysterectomy 8/15/2019 -- 9/29/2019 10/31/19

Revisions: AMPM Revision Memo
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/09-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-18-19_2.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-18-19_2.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
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AHCCCS MEDpicAL PoLicy MANUAL (AMPM)

CoNsuLT/COMMENT
PoOLICIES PERIOD PUBLISHED DATE

28. | AMPM POLICY 320-I, Telehealth 8/15/2019 -- 9/29/2019 10/31/19
Revisions: AMPM Revision Memo

29. | AMPM POLICY 320-S, Applied Behavior Analysis 8/7/2019 --9/21/2019 10/31/19
Revisions: AMPM Revision Memo

30. | AMPM POLICY Policy 320-U, Pre-Petition Screening, Court Ordered Evaluation, And Court Ordered
Treatment 8/30/2019--10/14/2019 10/31/19
Revisions: AMPM Revision Memo

31. | AMPM POLICY 541, Coordination of Care with other Government Agencies 8/30/19 -- 10/14/19 10/31/19
Revisions: AMPM Revision Memo

32. | AMPM POLICY 610, AHCCCS Provider Qualifications 7/16/2019 -- 8/30/2019 10/31/19
Revisions: AMPM Revision Memo

33. | AMPM POLICY 680-C, Pre-Admission Screening and Resident Review (PASRR) N/A 10/31/19
Revisions: AMPM Revision Memo

34. | AMPM POLICY 963, Peer and Recovery Support Service Provision Requirements. 9/5/2019 -- 10/20/2019 10/31/19
Revisions: AMPM Revision Memo

35. | AMPM POLICY 964, Credentialed Parent Family Support Requirements 9/5/2019 -- 10/20/2019 10/31/19

Revisions: AMPM Revision Memo
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/10-31-19.pdf

