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AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

CONSULTATION/COMMENT  

PERIOD 

PUBLISHED  

DATE 

1.  ACOM Policy 311 CYE 14-18, ACUTE PROGRAM TIERED PROSPECTIVE RECONCILIATION 
Revisions: ACOM Revision Memo  

N/A 01/25/19 

2.  ACOM Policy 401, CHANGE OF CONTRACTOR: AHCCCS COMPLETE CARE CONTRACTORS 
Revisions: ACOM Revision Memo  

11/20/18 – 01/04/19 01/25/19 

3.  ACOM Policy 403, ENROLLMENT CHOICE IN A COUNTY WITH CHOICE AND CHANGE OF CONTRACTOR: 
ARIZONA LONG TERM CARE SYSTEM CONTRACTORS 
Revisions: ACOM Revision Memo  

N/A 01/25/19 

4.  ACOM Policy 418, PROVIDER AND AFFILIATE ADVANCES, EQUITY DISTRIBUTIONS, LOANS, AND 

INVESTMENTS 
Revisions: ACOM Revision Memo  

11/20/18 – 01/04/19 01/25/19 

5.  ACOM Policy 423, FINANCIAL RESPONSIBILITY FOR COURT ORDERED TREATMENT FOR DUI 
DOMESTIC VIOLENCE OR OTHER CRIMINAL OFFENSES  
Revisions: ACOM Revision Memo  

N/A 01/25/19 

6.  ACOM Policy 437, FINANCIAL RESPONSIBILITY FOR SERVICES AFTER THE COMPLETION OF COURT-
ORDERED EVALUATION  
Revisions: ACOM Revision Memo  

N/A 01/25/19 

7.  ACOM Policy 445, SUBMISSION OF REQUEST FOR HEARING  
Revisions: ACOM Revision Memo  

N/A 01/25/19 

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/01-25-19.pdf
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POLICIES 

CONSULTATION/COMMENT  

PERIOD 

PUBLISHED  

DATE 

8.  ACOM Policy 205, GROUND AMBULANCE TRANSPORTATION REIMBURSEMENT REQUIREMENTS FOR 

NON-CONTRACTED PROVIDERS 
Revisions: ACOM Revision Memo 

12/21/18 – 02/04/19 03/14/19 

9.  ACOM Policy 110, MENTAL HEALTH PARITY 
Revisions: ACOM Revision Memo 

11/20/18 – 01/04/19 04/03/19 

10.  ACOM Policy 408, SANCTIONS  

Revisions: ACOM Revision Memo 
N/A 04/03/19 

11.  ACOM Policy 421, CONTRACT TERMINATION NURSING FACILITIES AND  ALTERNATIVE HOME AND 

COMMUNITY BASED SETTINGS  

Revisions: ACOM Revision Memo 

N/A 04/03/19 

12.  ACOM Policy 425, SOCIAL NETWORKING  

Revisions: ACOM Revision Memo 
N/A 04/03/19 

13.  ACOM Policy 431, COPAYMENT 

Revisions: ACOM Revision Memo 
N/A 04/03/19 

14.  ACOM Policy 416, PROVIDER INFORMATION 

Revisions: ACOM Revision Memo 
N/A 04/03/19 

15.  ACOM Policy 111, PHARMACY AND THERAPEUTICS COMMITTEE 

Revisions: ACOM Revision Memo 
03/15/19 – 03/29/19 04/16/19 

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/04-16-19.pdf
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16.  ACOM Policy 326, FIXED ADMINISTRATIVE COST COMPONENT RECONCILIATION FOR AHCCCS 
COMPLETE CARE 
Revisions: ACOM Revision Memo 

02/21/19 – 04/07/19 05/07/19 

 

  

https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2019/05-07-19.pdf
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 AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 

POLICIES 

CONSULT/COMMENT  

PERIOD PUBLISHED DATE 

1.  AMPM Policy 310-J, HOSPICE SERVICES 
Revisions: AMPM Revision Memo 

11/20/18 – 01/04/19 01/25/19 

2.  AMPM Policy 310-R, NURSING FACILITY SERVICES 
Revisions: AMPM Revision Memo 

N/A 01/25/19 

3.  AMPM Policy 320-Q, GENERAL AND INFORMED CONSENT 
Revisions: AMPM Revision Memo 

N/A 01/25/19 

4.  AMPM Policy 550, MEMBER RECORDS AND CONFIDENTIALITY 
Revisions: AMPM Revision Memo 

N/A 01/25/19 

5.  AMPM Policy 630, MEDICAL RECORD REQUIREMENTS  
Revisions: AMPM Revision Memo 

N/A 01/25/19 

6.  AMPM Policy 920, QUALITY MANAGEMENT AND PERFORMANCE IMPROVEMENT PROGRAM 
ADMINISTRATIVE REQUIREMENTS  
Revisions: AMPM Revision Memo 

11/20/18 – 01/04/19 01/25/19 

7.  AMPM Policy 940, MEDICAL RECORDS AND COMMUNICATION OF CLINICAL INFORMATION 
Revisions: AMPM Revision Memo 

N/A 01/25/19 

8.  AMPM Policy 950, CREDENTIALING, AND RE-CREDENTIALING PROCESSES  
Revisions: AMPM Revision Memo 

N/A 01/25/19 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
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9.  AMPM Policy 1100, FEDERAL EMERGENCY SERVICES PROGRAM   
Revisions: AMPM Revision Memo 

12/07/18 – 01/21/19 01/25/19 

10.  AMPM Policy 320-V, BEHAVIORAL HEALTH RESIDENTIAL FACILITIES (BHRF) 
Revisions: AMPM Revision Memo 

10/22/18 – 01/07/19 02/08/19 

11.  AMPM POLICY 310-HH, END OF LIFE CARE AND ADVANCE CARE PLANNING 
REVISIONS: AMPM REVISION MEMO 

N/A 03/14/19 

12.  AMPM POLICY 320-C, BREAST AND CERVICAL CANCER TREATMENT PROGRAM 
REVISIONS: AMPM REVISION MEMO 

12/24/18 – 02/07/19 03/14/19 

13.  AMPM POLICY 320-P, SERIOUS MENTAL ILLNESS ELIGIBILITY DETERMINATION  
REVISIONS: AMPM REVISION MEMO 

12/17/18 – 01/31/19 03/14/19 

14.  AMPM POLICY EXHIBIT 400-2B, RESERVED 
REVISIONS: AMPM REVISION MEMO  

09/11/18 – 10/26/18 03/14/19 

15.  AMPM POLICY 430, EARLY AND PERIODIC SCREENING, DIAGNOSTIC, AND TREATMENT (EPSDT) 

SERVICES 
REVISIONS: AMPM REVISION MEMO 

12/17/18 – 01/31/19 03/14/19 

16.  AMPM POLICY 541, COORDINATION OF CARE WITH OTHER GOVERNMENT AGENCIES 
REVISIONS: AMPM REVISION MEMO 

12/07/18 – 01/21/19 03/14/19 

17.  AMPM POLICY 810, FEE-FOR-SERVICE UTILIZATION MANAGEMENT 
REVISIONS: AMPM REVISION MEMO  

N/A 03/14/19 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/01-25-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/02-08-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
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18.  AMPM POLICY 820, FEE-FOR-SERVICE PRIOR AUTHORIZATION 
REVISIONS: AMPM REVISION MEMO 

01/04/19 – 02/18/19 03/14/19 

19.  AMPM POLICY 1050, RESERVED 
REVISIONS: AMPM REVISION MEMO  

N/A 03/14/19 

20.  AMPM POLICY APPENDIX B, RESERVED 
REVISIONS: AMPM REVISION MEMO 

12/17/18 -- 01/31/19 03/14/19 

21.  AMPM Policy 320-U, PRE-PETITION SCREENING, COURT ORDERED EVALUATION, AND COURT 

ORDERED TREATMENT 
Revisions: AMPM Revision Memo 

01/04/19 – 02/18/19 04/03/19 

22.  AMPM Policy 310-BB, TRANSPORTATION 
Revisions: AMPM Revision Memo 

02/07/19 – 03/24/19 04/16/19 

23.  
 

AMPM Policy 320-U, PRE-PETITION SCREENING, COURT ORDERED EVALUATION, AND COURT 

ORDERED TREATMENT 
Revisions: AMPM Revision Memo 

N/A 04/18/19 

24.  AMPM Policy 310-BB, TRANSPORTATION 
Revisions: AMPM Revision Memo 

02/07/19 – 03/24/19 04/26/19 

25.  AMPM Policy 430, EARLY AND PERIODIC SCREENING, DIAGNOSTIC, AND TREATMENT (EPSDT) 
SERVICES 
Revisions: AMPM Revision Memo 

N/A 05/07/19 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/03-14-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/04-03-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/04-16-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/04-18-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/04-26-19.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/05-07-19.pdf
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PERIOD PUBLISHED DATE 

26.  AMPM Policy 965, COMMUNITY SERVICE AGENCIES 
Revisions: AMPM Revision Memo 

01/04/19 – 02/18/19 05/07/19 

 

 

https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2019/05-07-19.pdf

