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AHCCCS would like feedback regarding items discussed at today’s Tribal Consultation
meeting. Please provide your thoughts and additional feedback on the following questions.

Transfer of RBHA Services

1. Do you have any thoughts or concerns regarding the transfer of SMI (RBHA) services to one or more of

the existing ACC plans per geographical service area (GSA)? (SMI Rules, Grievances and Appeals,

case management requirements, etc.)

Choice of enrollment for services for AHCCCS members who are American Indian

2. Should Al members continue to have choice of enrollment with services delivered through managed
care, AIHP and TRBHAS?

3. Should the change be consistent with ACC choice for members not determined to be SMI, allowing

integrated options?
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4. What should AHCCCS consider to maintain focus on the needs of individuals with an SMI as the

responsibilities are added to an existing ACC plan?

5. What other feedback should AHCCCS consider during our next step of integration?

Crisis System

6. What do you feel is most important for AHCCCS to consider when making changes to the Crisis

System? (Statewide single provider, benefits of change, benefits of no changes, etc.)?
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7. What are your thoughts on whether there should be a single statewide phone number for crisis

services?

8. What feedback do you have on AHCCCS coordinating crisis services with the 22 tribal nations across

Arizona?

9. Other thoughts to improve the first 24 hours of crisis service delivery?




AH CCCS November 2019 AHCCS Tribal Consultation Survey

Arizona Health Care Cost Containment System

Social Determinants of Health

10. What recommendations do you have on future areas of focus for SDOH?

11. What would meaningful discussion regarding SDOH for tribal communities look like?

Surveys can be submitted in the following ways:

e Email: Send completed form to amanda.bahe@azahcccs.gov

e Mail: Attn: Amanda Bahe, 801 E. Jefferson, MD-4200, Phoenix, AZ 85034
e Fax: 602-256-6756

e Online: https://www.surveymonkey.com/r/2019-AHCCCS-Tribal-Consultation-Survey
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