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AHCCCS Medical Policy Manual (AMPM) and AHCCCS Contractor Operations Manual (ACOM) Policies Published to the AHCCCS website 
since 01-04-17 Tribal Consultation 

 

AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 
POLICIES 

Consultation/Comment  
Period 

Published  
Date 

1.  AMPM Policy 520, Member Transitions 
Revisions: AMPM Revision Memo  
 

10/27/16-11-03-16 01-11-2017 

2.  AMPM Policy 310-V, Prescription Medications/Pharmacy Services 
Revisions: AMPM Revision Memo  
 

12/14/16-12/28/16 02-02-2017 

3.  AMPM Appendix A, EPSDT and Adult Quarterly Monitoring Report Instructions and Templates 
Revisions: AMPM Revision Memo  
 

Corrections Only 02-15-2017 

4.  AMPM Policy 310-FF, Monitoring Controlled and Non-Controlled Medication Utilization 
Revisions: AMPM Revision Memo  
 

01/18/17-03/04/17 03-15-2017 

5.  AMPM Policy 330, Conditions and Services for the Children’s Rehabilitative Services Program 
Revisions: AMPM Revision Memo  
 

01/18/17-03/04/17 03-15-2017 

6.  AMPM Policy 450, Out of Home Placements for Children or Young Adults for Behavioral Health Treatment 
Revisions: AMPM Revision Memo  
 

01/23/17-03/09/17 03-15-2017 

7.  AMPM Manual Overview 
Revisions: AMPM Revision Memo  
 

01/23/17-03/09/17 03-15-2017 

8.  AMPM Policy 310-D1, Dental Services for Members 21 Years of Age or Older 
AMPM Policy 310-D2, Arizona Long Term Care System Adult Dental Services 
AMPM Policy 430, Oral Health Care for Early and Periodic Screening, Diagnosis and Treatment Aged 
Members 
Revisions: AMPM Revision Memo  
 

02/02/17-03/19/17 04-05-2017 

9.  AMPM Policy 431, Oral Health Care for Early and Periodic Screening, Diagnosis and Treatment Aged 
Members 
Revisions: AMPM Revision Memo 

02/02/17-03/19/17 04/05/17 

https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/WhatsNew02.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/02-02-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/2-15-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/3-15-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/3-15-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/3-15-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/3-15-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/4-05-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/4-05-17.pdf
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AHCCCS MEDICAL POLICY MANUAL (AMPM) 

 
POLICIES 

Consultation/Comment  
Period 

Published  
Date 

10.  AMPM Policy 541, Coordination with Other Government Agencies 
Revisions: AMPM Revision Memo  
 

02/06/17-03/23/17 04-05-2017 

11.  AMPM Policy 1020, Medical Management Scope and Components 
Revisions: AMPM Revision Memo  

02/13/17-03/30/17 04-05-2017 

 

 AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

Consult/Comment  
Period Published Date 

1.  ACOM Policy 417, Appointment Availability, Monitoring and Reporting 
Revisions: ACOM Revision Memo  
 

10/25/17-12/09/17 01-11-2017 

2.  ACOM Policy 320, Health Insurer Fee 
Revisions: ACOM Revision Memo  
 

Changes not substantial 
no Public Comment Period 

required 

02-15-2017 

3.  ACOM Manual Overview 
Revisions: ACOM Revision Memo 
 

01/23/17-03/09/17 03-17-2017 

4.  ACOM Policy 449, Behavioral Health Services for Children in Department of Child Safety Custody and 
Adopted Children  
Revisions: ACOM Revision Memo  
 

01/23/17-03/09/17 03-17-2017 

5.  ACOM Policy 403, Enrollment Choice in a Choice County and Change of Contractor: Arizona Long Term Care 
System  
Revisions: ACOM Revision Memo  
 

02/06/17-03/23/17 04-05-2017 

6.  ACOM Policy 404, Member Information  
Revisions: ACOM Revision Memo  
 

Correction 04-05-2017 

7.  
ACOM Policy 442, Member with a Serious Mental Illness Request to Opt Out From a Regional Behavioral 
Health Authority to an Acute Care Contractor 
Revisions: ACOM Revision Memo  

02/02/17-03/27/17 
 
 
 

04-05-2017 

https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/4-05-17.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2017/4-05-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/01-06-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/2-15-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/3-17-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/3-17-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/4-05-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/4-05-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/4-05-17.pdf
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 AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

 
POLICIES 

Consult/Comment  
Period Published Date 

8.  ACOM Policy 104, Continuity of Operations and Recovery Plan 
Revisions: ACOM Revision Memo  
 
 

Changes not substantial 
no Public Comment Period 

required 

04-05-2017 to 
Approved Not 
Yet Effective 

9.  ACOM Policy 436, Network Standards 
Revisions: ACOM Revision Memo  
 
 

Changes not substantial 
no Public Comment Period 

required 

04/05/2017 to 
Approved Not 
Yet Effective 

10.     

11.     

 

https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/4-05-17.pdf
https://azahcccs.gov/shared/Downloads/ACOM/revisions/2017/4-05-17.pdf

