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*** Please Stress That Neither Members Nor Providers Will Experience A Change  

If A Change In Ownership Occurs*** 

 

The University of Arizona Health Plans - Member Talking Points 

 The University of Arizona Health Plans (use specific health plan product name appropriate to the member) is 

talking with Banner Health about a possible change in ownership. 

 If The University of Arizona Health Plans changes ownership, nothing will change about the care and services 

that you receive.  

 You will be able to access the same services and same providers that you are able to access today. 

 Banner Health shares The University of Arizona Health Plans’ commitment to providing excellent care. 

 This change of ownership, with one of the state’s premier health care providers, has the potential to enhance the 

quality of services that you receive and improve your access to care. 

 As discussions with Banner Health continue, we will keep you informed. 

 AHCCCS, the state’s Medicaid agency, must approve a change of ownership of the health plan. AHCCCS and 

The University of Arizona Health Plans will hold two public forums in order to allow you the opportunity to 

provide input on the change. Information regarding the date, time and location of the forums will be posted on our 

website as soon as they are determined.  

 If you would like more information, including information on the dates of upcoming public forums, you can visit 

our website at www.ufcaz.com or call our customer service line at 1-800-582-8686. 

The University of Arizona Health Plans - Provider Talking Points 

 The University of Arizona Health Plans is currently in discussions with Banner Health about a possible change in 

ownership. 

 Should The University of Arizona Health Plans change ownership, we do not anticipate any changes to our 

current contractual arrangements.  

 Under an arrangement with Banner Health, we will also retain our current staff. 

 Both The University of Arizona Health Plans and Banner Health are committed to offering providers the same 

high level of customer service that we have historically delivered. 

 As discussions with Banner Health continue, we will keep you informed. 

 AHCCCS, the state’s Medicaid agency, must approve a change of ownership of the health plan. AHCCCS and 

The University of Arizona Health Plans will hold two public forums in order to allow you the opportunity to 

provide input on the change. Information regarding the date, time and location of the forums will be posted on our 

website as soon as they are determined.  

 If you would like more information, including information on the dates of upcoming public forums, you can visit 

our website at www.ufcaz.com or contact your provider services representative.  
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