Arizona Health Care Cost Containment System

Fee-For-Service Provider Manual

T
wehtTHCap

> (o)
X %
S [AS %
m
Z W) =
Z - A
() 1y

% 1982-2007 &

AHCCCS

A Publication of the AHCCCS Claims Department
Division of Fee-For-Service Management

AHCCCS Fee-For-Service Provider Manual December, 2012



This Page
Intentionally

Left Blank



2 Fee-For Service Provider Manual December 2012

AHCCCS Table of Contents

CHAPTER 1: INTRODUCTION TO AHCCCS

Description Page
USE OF THIS IMANUAL. ... e 1-1
AHC CCS OV VIBW ..ttt nnan 1-1
AHCCCS COVEIEA SBIVICES et nnnan 1-3

CHAPTER 2: RECIPIENT ELIGIBILITY AND ENROLLMENT

Description Page
OVEIVIBW......e ettt ettt sttt et e b e sbe e st e e st et e esaeeneesbeenbeaneenbeenbeaneenreas 2-1
EHGIDIIITY ..ot e 2-2
AN =Yoo 4 TSRS 2-2
Coverage OUL OF STALE.......c.couiuriirieeiree s 2-4
Eligibility EFfECtIVE DALES ..ot 2-4
ENFOIIMENT ...ttt ntens 2-4
Verifying AHCCCS Eligibility And Enrollment...........coeovieiineiinecnccieeee 2-6

CHAPTER 3: PROVIDER RECORDS AND REGISTRATION

Description Page
General INfOrmMatioN ...........cociiiie e 3-1
Documents Required for REGISTratioN...........ccoeiiiiiiriniiieciee e 3-3
GroUP BIIING .o 3-4
Correspondence, Pay-To, and Service AdAreSSeS........ouvververeereereerieeeeseeneeseesenns 3-5
Tax Identification NUMDET ..........c.ooiiiieee e 3-6
Licensure/Certification UPAALES ...........cceieieiiniiiieiiseseeeee e 3-6
Changes to Information 0N File ... 3-7
Physician/Mid-Level Practitioner Registration.............ccocevvierenineneniseceee 3-8
MEdICAl RECOIS .....cvvieiie ettt ettt sare e e sane s 3-9
TEIMINALIONS ...ttt e et e et e e st e e be e sbe e e beesaaeesbeesrneenee e 3-9
ST 13 Tox ([0 PSRRI 3-10
NOtICe OFf AQVEISE ACHION ......eeiiieieeecee et nre e 3-11



December 2012 Fee-For-Service Provider Manual g

Table of Contents AHCCCS

CHAPTER 4: GENERAL BILLING RULES

Description Page
General INFOrMALION ..........oiiii e nee s 4-1
Claim Submission REQUITEMENTS ..........cccveiiieiereseee e 4-1
Claim Submission TImMe FramesS.........ccccooiiiiieiir i 4-2
Retro-eligibility ClaimsS..........cooiiiiiie e 4-2
Billing AHCCCS RECIPIENES. ....c.veiiiiieiiiieiieiee et 4-3
Resubmissions, Adjustments, and VOIS ..........ccceeririinieiiiesiene e 4-3
OVEIPAYMENTS ...ttt nne s 4-7
General AHCCCS BilliNg RUIES.........couiiiiiieeiie e 4-8

CHAPTER 5: BILLING ON CMS 1500 CLAIM FORM
1/1/2007 REVISED VERSION — INCLUDES NPI

Description Page
INtrOdUCHION. ...ttt 5-1
Completing the CMS 1500 (Revised Version (NPI)) Claim Form.................. 5-1

CHAPTER 6: BILLING ON THE UB-04 CLAIM FORM
INCLUDES NPI

Description Page
T OAUCHION. oottt e e e e e 6-1
Completing the UB-04 Claim Form..............ooooiiiiiiiiiiii e, 6-1

CHAPTER 7: BILLING ON THE ADA 2006 CLAIM FORM

Description Page
INETOAUCTION . e 7-1
Completing the ADA 2006 Claim FOIrM.......cccoooiiiiiiiiiiiieee e, 7-1



2 Fee-For Service Provider Manual December 2012

AHCCCS Table of Contents

CHAPTER 8: AUTHORIZATION

Description Page
General INFOrMALION ..........oiiiiiie e nre s 8-1
Prior AUthOriZation PrOCEAUIES.........coiuiiieiieie ettt 8-1
Prior Authorization web portal.............cooiiiiiiiii i 8-2
Claim SubMISSION DIFECLIONS ......ccvveiiieieiiiesieeie et neeas 8-3
Prior Authorization Of ACULE SEIVICES .......cccueiiiirrieie e 8-4
N 010 1] SRR PPRRRR 8-7
AMDBUIALOrY SUIGEIY CENTEIS ...oviiiieie et 8-7
Apnea management and traiNiNg...........coererererininieeee e 8-7
Behavioral Nealth SEIVICES ........ccooveiiiieiiee e 8-7
DENTAI SEIVICES ...c.vviuieieie ettt ettt ettt sttt esneente e enes 8-7
DIalY SIS, et eeee 8-8
DIME aNnd SUPPIIES ...t 8-8
HOME NEaIth SEIVICES ......eoiieee e 8-8
HOSPItAl AMISSIONS .....c.viiiiiiiiiieieee s 8-8
HYSTEIECIOMY SEIVICES. ....c.viiiiiiiiiieiieeeee ettt 8-9
INPALIENT SEIVICES. ...ttt bbbt 8-9
NoON-emergency tranSPOrtatioN ..........ooererererinisieie e 8-9
NUFSING TACHITIES ... 8-10
ODSEIVALION SEIVICES .....vevieiiieiieeie ettt te et te ettt e e aneesreeteereesreene e 8-10
PRAIMECY ...ttt bbb 8-10
RehabilitatiVe SEIVICES ........vciiiieciee et 8-10
SUMGBONS ...ttt et 8-10
Total parenteral NUEMTION (TPN) ....cooiiiiiiiieee e, 8-11
Exhibits
Sample PA Confirmation Letter ...........ccocvvviiiiiiiie e Exhibit 8-1

CHAPTER 9: MEDICARE/OTHER INSURANCE LIABILITY

Description Page
General INTOrMALION .......oiiiiiiie e e s ee e e s eraee s 0-1
Medicare CroSSOVEr ClaMS ........uviiiiiriiee it e e e s st ae e e s eabe e e e s sbeaeeeaas 9-2
CMS 1500 Claims with Medicare/Other INSUFaNCE.........c.eevevvcveeeeiiieee e 9-2
UB-04 Claims with Medicare/Other INSUraNCE. .........ccccuveevicveeeeiiiieeeeciee e 9-7
Nursing Facility Claims with Medicare/Other INSUrance ..........ccccocevvevinennneennenn 9-9
Retroactive Posting of Medicare Elgibility..........c.coooiiiiiiiiiiiiiee 9-10



December 2012 Fee-For-Service Provider Manual g

Table of Contents AHCCCS

CHAPTER 10: PROFESSIONAL AND TECHNICAL SERVICES

Description Page
General INFOrMALION ..o 10-1
Correct Coding INIIALIVE. ........cccireeereee e 10-1
Professional and Technical SErVICES..........ccoouveirriinineireeee e 10-4
N aTo] ¢ o] o TSP S 10-4
ANESENESIA SEIVICES ....vivieveieeiieiesie ettt sttt nes 10-5
Billing for labor and delivery.............oooiiiiiiiiiiiii 10-5
Anesthesia medical direction...............coooiiiiiiiiiii i 10-5
DENLAI SEIVICES ...ttt sttt sttt ens 10-7
Discharge ManagemeNnt..........ccocirrieiririeiresiee st 10-9
EPSDT SEIVICES ...oviuieieieeiesieieiesiees ettt st ete e enensens 10-9
Family planning SEIVICES .........cciiiririiirees e 10-13
Footand ankle care............oooiiiiiiiii e 10-15
Health risk assessment and SCreening teStS .........ccccovvreirrererseriseeeseeeeseene 10-16
HYSEEIECIOMY SEIVICES ....c.vvviiieiiieie ettt 10-17
Licensed MIAWITE SEIVICES........cceireererieesieseee e 10-18
ODSEELIICAl SEIVICES .....oveeveieieeiisieies ettt 10-19
Pathology and 1ah0ratory SEIVICES ..........ccevreiririeiirieeese e 10-20
Radiology and medical imaging SErVICES ..........ccueirrieirineerieeeseee e 10-21
ReNaDITITAIVE SEIVICES ....c.vcvieeiecieieeriees et 10-21
Residents, interns and teaching phySICIaNS............cccoveiireinsennec e 10-26
Supplies, materials, and injectable drugs ..........cccoeoeireinicinnceee 10-26
SUIgeoN DITING ..o 10-27
TelEMEAICING ... .ot 10-28
Unlisted or UNSPECITIEd SEIVICES ........corviueiiririeiririee et 10-29
Ventilator MANAgEMENT.........ccoiviiiirieereeer e 10-30
Exhibits
Hysterectomy Consent Form Exhibit 10-1



2 Fee-For Service Provider Manual December 2012

AHCCCS Table of Contents

CHAPTER 11: HOSPITAL SERVICES

Description Page
Inpatient HOSPITal SEIVICES ..o s 11-3
Billing of Inpatient Hospital ClaimS ..o 11-7
Reimbursement of Inpatient Hospital Claims.............coccoooiiniiiinccrcee 11-7
OULTIETS ...ttt 11-11
DiscoUNtS aNd PENAITIES ..........coiviuiiieicirieiee e 11-16
Medical Review of Inpatient Hospital Claims..........ccoeoiiieinneinnccccseees 11-20
Outpatient HOSPItAl SEIVICES ..o s 11-20
ODSEIVALION SEIVICES ......cveviiieiiisieiisesie ettt 11-21
Billing Outpatient HOSPItal SEIVICES ... 11-24
Reimbursement of Outpatient Hospital Claims............cccoeiinvinncicceees 11-25
Billing CPT/HCPCS Codes with Revenue COES..........cccvueirreenineininiecsesieeneias 11-26
BilliNG OTNEr SEIVICES. ..ottt 11-26
Exhibits
Hierarchy for Processing Claims ..........c.ccocviiinniininc e Exhibit 11-1
Outlier Calculation WOrksheet ...........ccccoovvviiiieienincic e Exhibit 11-3

CHAPTER 12: PHARMACY SERVICES

Description Page
COVEIEA SEIVICES ...t sieie st te ettt se e te e s see e seseesesseneesesseseeseneens 12-1
Coverage Limitations and EXCIUSIONS..........cccoveiiniinniineesesee s 12-1
Billing Requirements and REIMBUISEMENT ..........oviirieiineeirieesee e 12-2
PriOr AUTNOTIZALION .....o.veviieieesee ettt nre s 12-2
ATEr HOUIS INSTIUCLIONS ..ottt 12-2
Exhibits
MedImpact Prior Authorization ReqUEeSt...........ccccevverereninnninns Exhibit 12-1

CHAPTER 13: DME AND SUPPLIES

Description Page
COVEIEA SEIVICES ...ttt 13-1
Coverage Limitations and EXCIUSIONS...........cccoveiiriinneineesseesee s 13-2
Billing and Authorization REQUIFEMENTS ..........cccureiiiririririeeresiee e 13-6
Apnea Management and TralNING .........coeoerreirnereeee e 13-8



December 2012 Fee-For-Service Provider Manual g

Table of Contents AHCCCS

CHAPTER 14: TRANSPORTATION SERVICES

Description Page
Emergency TranSportation SEIVICES ........ccccvieireriererieieeeseese e 14-1
AT AMDUIANCE SEIVICES ....eoviiiieiieieee e 14-2
Specialty Care TIANSPOITS .........c.ceririeriririeiresieerese et 14-3
Ground AMDUIANCE SEIVICES .....cviviieiirieieiesieesie ettt seens 14-3
Billing for Air and Ground Ambulance SEervicCe..........cocevveririereiensnseneese e 14-4
Multiple AmMBulance TranSPOITS .........cocciireireere e 14-4
Non-emergency TranSportation SEIVICES........ccuureirereeereesereee s 14-6
Billing for Non-emergency Transportation .............coeeoereerinsenneseneseeeseeeeseeiens 14-7
REIMDUISEMENT ...ttt 14-10

CHAPTER 15: DIALYSIS SERVICES

Description Page
COVEIEA SEIVICES......oeiteiiieieierieie ettt 15-1
AULhOriZation REQUITEMENTS ........ceiiieeiiirieieisieesesiee e 15-2
Billing fOr DialySiS SEIVICES ......c.coviveiiiririeirisiee e 15-3
Billing CPT/HCPCS Codes with Revenue COdes ..........ccccouvrrrnrereeirinererenenns 15-9
Dialysis Claims with Medicare COVEIAgE .........covueirrieererieininieesesieesesieeneeas 15-10
REIMBUISEMENT ... 15-10
MEAICAI REVIBW ...ttt 15-11

CHAPTER 16: FREE-STANDING AMBULATORY SURGERY CENTERS

Description Page
COVEIEA SEIVICES......oiieiiiiieiesiete ettt 16-1
General Billing and Authorization ReqUIreMents............coceeereerrnerineeneseeens 16-1
Billing and Reimbursement of Multiple SUrgeries...........ccooevvreinneinnciinnns 16-1
Billing and Reimbursement of Bilateral Procedures............ccccoovvvnnviinnciinnnnes 16-2

CHAPTER 17: FREE-STANDING BIRTHING CENTERS

Description Page
COVEIEU SOIVICES ....eeee et eeeee ettt e e e e et e e e eeeeeeesseeteeessaaseeeeseaeeeessasseeeseanrenessanenes 17-1
BilliNng REQUITEMENTS .....cueiiiiiicieire e 17-1

vi



2 Fee-For Service Provider Manual December 2012

AHCCCS Table of Contents

CHAPTER 18: EMERGENCY SERVICES PROGRAM

Description Page
OVBIVIBW ...ttt ettt ettt et bttt e st e ne et et e s e sbenense e e 18-1
Covered Services and LIMITAtiONS..........ccooeirrieinnieirineese e 18-1
NOtITICAtION REQUITEMENTS. ..ottt 18-2
Billing and Documentation REQUITEMENTS .........ccurueuiririeiierieeisieeeesee e 18-3
Special Instructions for Maternity Claims............ccoooeoiiiiinneineeeeees 18-3
Additional INFOrMALION ........ccooueiiiiiice e 18-4

CHAPTER 19: BEHAVIORAL HEALTH SERVICES

Description Page
General INFOrMAION .........coiiiiiiic s 19-1
AcuUte Care Program SEIVICES .........ccuuieiierierierieriesiisiesiesee ettt 19-2
ALTCS Program SEIVICES. .......ccuiiiiiieieieniesie st sttt sttt 19-2
EMEIGENCY SEIVICES .....ouiiiiiiiiiete ittt bbb 19-3
Responsibility for EMergency SErVICES ........cccoeiiriiiieniiieieiese e 19-4
INPALIENT SEIVICES .....cvviiiieetc e 19-6
Billing for Inpatient and OUtPAtieNt SEIVICES..........ccccvreriiieiieiee e 19-6
Billing for Professional SEIrVICES..........ccoouiiiiiiiieieieseseee e 19-8
Billing for Methadone AdmINIStration............ccoceoeiiiiieiiiineee e 19-9

CHAPTER 20: HOME HEALTH CARE SERVICES

Description Page
COVEIEA SEIVICES ...t e et e e e e ettt e e ee e e e e e eeeeeesateeaeeeeseeeeeaareeens 20-1
BilliNg TOr SEIVICES .......ooviiiiiieieee s 20-1

CHAPTER 21: ALTCS SERVICES

Description Page
COVEIEA SEIVICES ...ttt 21-1
Coverage LIMITAtIONS. ..ot 21-1
EIGIDIITY . 21-2
CaSE MANAGEIMENT. ...ttt 21-2
NUISING FaCIlITY SEIVICES........ciiiiiiiieeieisee e 21-4
Home and Community Based Services (HCBS) ... 21-4
TREIAPY SEIVICES. ..ottt ettt bbb 21-6
BilliNG TOF SEIVICES ... 21-10
Exhibits
Sample ALTCS Authorization Letter .........ccoccevvvereieienenenene Exhibit 21-1
ALTCS OFfiCES ..t Exhibit 21-2

Vii



December 2012 Fee-For-Service Provider Manual g

Table of Contents AHCCCS

CHAPTER 22: NURSING FACILITY SERVICES

Description Page
COVEIEA SOIVICES ...t e e e e et e e e et e e e e et e e e e e e e e eaeeeeeeesaneeesenenneeeaan 22-1
L EMUIEAEIONS. ..ottt e e e e e et e e e e et e e e e e e e e eeneeeeeeareeeeeaeneaeeaaneaens 22-3
SAIE OF COST ..ttt e et e e e e e e e e e et e e e e eeeeeeeeeaeeennnneeean 22-4
BiIllING TOr SEIVICES......oviviiiiieiiree e 22-4

CHAPTER 23: HOSPICE SERVICES

Description Page
L0101V LT (=10 IST=T Y (01 23-1
Billing and Authorization REQUIFEMENTS ..o 23-2

CHAPTER 24: TRANSPLANTS

Description Page
COVEIEA SOIVICES ..o et e e et e e e e e e e e e e et e e eeeeeaeeaareeessaeseeessassneeesaaeeeesaannenessans 24-1
BilliNg REQUITEMENTS ..ot 24-1

CHAPTER 25: CLAIMS PROCESSING

Description Page
General INformMatioN .......ooooee oo 25-1
EdITING PrOCESS ...ttt 25-2
PrICING OF ClAIMS ... 25-3

CHAPTER 26: CORRECTING CLAIM ERRORS

Description Page
COrrecting ClAIMS .......veuiiieiiiieee bbb 26-1
SEAEUS CNECKS ...ttt 26-2
Understanding Common BilliNg EITOrS.........cccoviiniiiieiirseseceseeeseeene 26-2
Exhibits
Claim Correction ReqUeSt FOIM .........cccovviinininieee e Exhibit 26-1
Claim Status Request FOrm .........cccooviiiiiiniiiciee e Exhibit 26-2

viii



2 Fee-For Service Provider Manual December 2012

AHCCCS Table of Contents

CHAPTER 27: UNDERSTANDING THE REMITTANCE ADVICE

Description Page
General INFOMALION..........ciiiiie s 27-1
835 REMITLANCE AGVICE ..o 27-2
Address Page and Financial SUMMATY ... 27-2
Non-facility Paid CIaIMS .........coiiiiieienesese e 27-3
Non-facility Denied ClaimS..........cocoiiiiiiinieeree e 27-5
Non-facility Adjusted ClaIMS.............oooiiiieeee e 27-5
Non-facility VOIded ClaiMS .........ccoiieiiieineseeses e 27-6
Non-facility Claims IN PrOCESS........cceiiieiiireicirieeeeee e 27-6
Non-facility Claims Processing NOTES ..........ccirrriririeiirieirsieesree e 27-7
Facility Paid ClaIMS.........ccoiiiiiiiiic s 27-7
Facility Denied ClaIMS .........ccciiiiee s 27-8
Facility AdJUSTEd ClAIMS ........ccoiviiiiiciee e 27-9
Facility VOIded ClaimMS ..o 27-9
Facility Claims IN PIOCESS ......c.couiuiiiieieiiieieirie et 27-10
Facility Claims Processing NOTES.........cccoviireiiireeieciee e 27-10
Working the Remittance AGVICE ..........ccoiireiririeiree e 27-11
Exhibits
Sample Remittance Advice — Address Page........cccccoevverennrinnne. Exhibit 27-1
Sample Remittance Advice — Financial Summary............cc.c....... Exhibit 27-2
Sample Remittance Advice — Paid Non-facility Claims............... Exhibit 27-3
Sample Remittance Advice — Denied Non-facility Claims........... Exhibit 27-4
Sample Remittance Advice — Adjusted Non-facility Claims........ Exhibit 27-5
Sample Remittance Advice — Voided Non-facility Claims .......... Exhibit 27-6
Sample Remittance Advice — Non-facility Claims in Process......Exhibit 27-7
Sample Remittance Advice — Processing NOtes ............ccocevvreenne. Exhibit 27-8
Sample Remittance Advice — Paid Facility Inpatient Claims........ Exhibit 27-9
Sample Remittance Advice — Paid Facility Outpatient Claims ....Exhibit 27-10
Sample Remittance Advice — Denied Facility Claims.................. Exhibit 27-11
Sample Remittance Advice — Adjusted Facility Claims............... Exhibit 27-12
Sample Remittance Advice — Voided Facility Claims.................. Exhibit 27-13
Sample Remittance Advice — Facility Claims in Process.............. Exhibit 27-14



December 2012 Fee-For-Service Provider Manual g

Table of Contents AHCCCS

CHAPTER 28: CLAIM DISPUTES

Description Page
General INFOrMALION ........couiieiiiieee e 28-1
Time Limits fOr FIlING ..o s 28-1
Claim DISPULE POCESS ......cveviiieiiirieiiinieiesesie sttt 28-2
ApProving a Claim DISPULE .........cooiiiiieeece s 28-3
HEAING PTOCESS ... .ottt ettt sttt ne e 28-3
Disputes Not Related t0 ClaimS.............coeiiiiiiiiiicec e 28-4
Claim Dispute SUDMISSION SUGQESLIONS........cveuiririeriririeieirieiesesieese e 28-5
DiISPULE AVOIUANCE .......cuiieciiiicieeieiee ettt 28-6



This Page
Intentionally

Left Blank



